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METHOD

SURVEY

PUBLIC MEETING

PUBLIC RELATIONS



You’re a home-ownerYou’re satisfied with current trash collectionYou currently recycle using a curbside cartYou currently recycle using one of the drop-off centers
PUBLIC MEETING



PUBLIC MEETING: KEY TAKE-AWAYS



You’re a home-ownerYou’re satisfied with current trash collectionYou currently recycle using a curbside cartYou currently recycle using one of the drop-off centers
SURVEY



SURVEY METHODOLOGY



SURVEY METHODOLOGY



SURVEY RESULTS
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SURVEY RESULTSSURVEY RESULTS



SURVEY RESULTS
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SURVEY RESULTS



SURVEY RESULTS



KEY INSIGHTS FROM SURVEY DATA

residents say they are very or moderately 
satisfied

in4 5
residents support increasing recycling frequency 
to every other week

indicate they would be willing to pay more for the service

in3 4
in2 3



KEY INSIGHTS FROM SURVEY DATA



You’re a home-ownerYou’re satisfied with current trash collectionYou currently recycle using a curbside cartYou currently recycle using one of the drop-off centers
QUESTIONS


