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CITY OF PEORIA
CONTRACT

10-21

This agreement, made and entered into this 15th day of October AD., 2021 by and between the City of
Peoria, a municipal corporation, party of the first part, and Axon Enterprise, Inc. 17800 N 85% St. Scottsdale,
AZ 85255, his/their executors, administrators, successors or assigns, party of the second part.

WITNESSETH: That for and in consideration of the payments and agreements mentioned in the proposal hereto
attached, to be made and performed by the party of the first part, and according to the terms expressed in the
bond referring to these presents, the party of the second part agrees with said party of the first part, at his/their
own proper costs and expense to furnish and deliver all the work, materials and supplies in accordance with the
specifications contained in said proposal, and in full compliance with all of the terms of this agreement.

IT IS UNDERSTOOD AND AGREED that the instructions to bidders, proposal, and bid and specifications are
component parts of this contract and shall be deemed & part hereof. It is also understood and agreed that the
contractor shall not assign, transfer, convey or otherwise dispose of this contract, or his right to execute it, or his
right, title or interest in or te it or any part thereof, unless the previous written consent of the City Manager of the

City of Peoria shall first be obtained thereto.
IN WITNESS WHEREOF, the said parties have executed these presents on the date above mentioned.

. . , THE CITY OF PEORIA
Axon Bnterprise Inc will provide _
and install audiofvideo (A/V) By @éd@
recording equipment, installation, =
(cloud) storage solution and City Manager
mainienance serviees for law PARTY OF THE SECOND PART
enforcement interview rooms in Axon Enterprise, Inc
accordance with the standards and e :
specifications attached. (NWWWMW
The contract will begin October By C s
15,2021 and end October 31, (Member of firm or officer of corporation)
2026. ‘
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File #: 21-310, Version: 1

ACTION REQUESTED:
Communication from the City Manager and Chief of Police with a Request for the Following:

A. APPROVE a Five (5) Year AGREEMENT with AXON ENTERPRISES, INC., for the PURCHASE of an
Interview Room Solution for Ten (10) Police Department Interview Rooms (Outlined in RFP 10-21) to
Include the Purchase of Hardware, Installation, Training, Software, and Associated Subscription Costs,
in the Amount of $576,730.89.

B. ADOPT an ORDINANCE Amending the City of Peoria 2020-2021 BIENNIAL BUDGET, Relating to the
Use of Capital Fund Balance in the Amount of $135,346.18, to Purchase an Interview Room Solution
from Axon Enterprises, Inc.

BACKGROUND: The current Police Department Interview Room Video System was installed over a decade
ago. This system is relying on outdated end-of-life DVRs in its 10 interview rooms for recording Police
interviews with suspects, witnesses, and victims. These systems are beginning to fail and the current vendor,
Safe-Fleet, does not have any suitable current solution to replace the existing technology in these rooms.
Currently, the Police Department utilizes 3 different video evidence technologies under two solutions for its
Interview Rooms, In-Car Video, and Body Worn Camera Video. All of these solutions are local storage and not
cloud based storage. This results in a finite amount of space for video evidence storage, and more vendors
are no longer offering a local storage solution as they migrate towards cloud storage only. One such Vendor is
Axon Enterprises Inc., which purchased VIEVU LLC, our current vendor for Body Worn Camera Video. In July
the City put out RFP 10-21 for a solution to upgrade its Police Interview Room technology. This RFP was
restricted to only vendors who provide Interview Room, In-Car Video, and Body Worn Camera video solutions.
The proposals submitted were scored by a panel of Police Department personnel based on 101 questions
which vendors had to answer regarding their Interview Room System, as well as their In-Car Video System,
Body Worn Camera System, and general questions regarding their company. The highest scoring proposal out
of the 3 proposals submitted was Axon Enterprises Inc. The proposal costs include the cost for equipment and
installation for all 10 rooms, end-user training, unlimited cloud storage, user licenses for all department
personnel, and third-party evidence storage. Police Department personnel will be able to utilize secure cloud
sharing for critical evidence files, as well as utilize a suite of tools from Axon such as Axon Capture, Redaction,
and Evidence.com. Should the Police Department migrate its In-Car Video and Body Worn Camera video
systems to Axon, the costs associated with the User Licenses in this purchase will not need to be duplicated at
the time of a future purchase.

FINANCIAL IMPACT: The Police Department will utilize the remaining 2021 Capital Fund balance to cover
the initial cost of equipment and installation ($25,000.00), as well as the 1% year's licensing and storage costs
($110,346.18). Years' 2 through 5 licensing and storage costs would be requested as a line-item cost.

NEIGHBORHOOD CONCERNS: There are no neighborhood concerns identified at this time

IMPACT IF APPROVED: The Police Department would receive critical state-of-the-art video evidence
technology for its interview room, mitigating the risk of further equipment failures and bringing the department
up to speed with cloud-storage technology.

IMPACT IF DENIED: The Police Department would risk further equipment failures in its interview rooms
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which could possibly result in the loss of critical video evidence.
ALTERNATIVES: There are no alternatives identified at this time.
EEO CERTIFICATION NUMBER: Not applicable for this request.

WHICH OF THE GOALS IDENTIFIED IN THE COUNCIL'S 2016 - 2029 STRATEGIC PLAN DOES THIS
RECOMMENDATION ADVANCE?

1. Financially Sound City Government, Effective City Organization
2. Grow Peoria: Businesses, Jobs, and Population

WHICH CRITICAL SUCCESS FACTOR(S) FROM THE COMPREHENSIVE PLAN DOES THIS
RECOMMENDATION IMPLEMENT?

1. Reduce crime.
2. Support sustainability.
3. Have an efficient government.

DEPARTMENT: Police
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August 3, 2021

City of Peoria, Hliinois
Division of Purchasing
Room 108, City Hall

418 Fulton Street

Peoria, Hiinois 681602-1276

RE: Requested Exceptiona to Request for Proposals #10-21 for Police Interview Room
Recording System

Please find below Axon Enterprise, Inc.'s (Axon) proposed terms for the above-referenced
solicitation. Axon is open to further discussions regarding requested changes, and it reserves the
right to negotiate the terms and conditions attached to an eward of the solicitation.

1. Addition of Axon's Terms and Conditions. Axon respectfully requests that its Master
Services and Purchasing Agreement provide the starting point for negotiation of any contract
award. Axon agrees to negotiate with the City of Peoria on these terms and conditions. Axon
shall additionally prepare a Statement of Work (SOW) which will be executed between the
parties prior to the performancas of any services hereunder.

2. Default. Axon respectfully requests the deletion of this paragraph. Axon's implementation and
configuration of Interview Room is based on proprietary methodologies which may not be
procured from other sources; as such, we suggest that this section be removed.

3, Cancellation. Axon respectfully requests the following modification. Axon notes that a cure
period prior to cancellation or termination is to the advantage of both parties, both ensuring
that Axon is able to resolve any issues to the City's satisfaction while also preventing the City
from having to go back out to bid.

The City reserves the right ta cancel the whole or any part of the contract, Iif the contractor
fails to perform any of the provisions in the contract or fails to make delivery within the time
stated and such failure is not cured within thirty (30) days’ notice to contractor by the City. The
contractor will not be liable to perform if situations arise by reason of strikes, acts of God or
the public enemy, acts of the City, fires or floods, carrier delays, pandemic. or other
circumstances reasonably outside its control.

4. Employee Employment Restrictions. Axon respectfully requests the following
modifications, which retain the spirit of the restriction while also ensuring that Axon does not
violate the agreement by virtue of engaging in standard hiring practices.

THE CONTRACTOR (hereinafter referred to as “SERVICE PROVIDER’) agrees, as a
condition of accepting this contract with the Clty of Peoria, that, for a period of ane (1) year
following completion of this contract, it shall be prohibited from hiring, directly-erindirectly, any
City employee or official who was involved, directly-or-indirestly in: (1) the selection and/or

TASER INTERNATIONAL IS NOW AXON ENTERPRISE



recommendation to select the SERVICE PROVIDER for performance of this contract; (2)
coordinating the efforts of the SERVICE PROVIDER in the consummation or completion of
this contract; or (3) monitoring or determining the performance of the SERVICE PROVIDER.
The SERVICE PROVIDER further acknowledges and agrees that, upon the City's
determination that a violation of this provision has occurred, the penalty imposed, at the sole
discretion of the City, may include one or more of the following: (1) cancellation of any other
contract(s) between the City of Peoria and the SERVICE PROVIDER,; (2) disqualification of
the SERVICE PROVIDER from bldding or being awarded future contracts with the City of
Peoria for a period of two [2] yearsi-andior{3)-payment-of liquidated damages-to-the-Gity-of
Regria—n—the-—amount—ol—TWENTY. FME—THOUSAND - DOLLARS - {$256.000:00).
Notwithstanding the foregoing, this seclion shall not preciude SERVICE PROVIDER from: (&)
hiring an employee of the City thal independently approaches it; (b} indirectly solicifing the
other Cilv's emplovees through the use of a stafing agency, provided that SERVICE
PROVIDER has not provided the staffing agency with names or other information lo facilitale
the solicitation of the City's employee or contractor: or (¢) conducting general _recruiting

activilies, such & riicipation in icb fairs or publishing adverlisernents in publications or on
websites for general circulation.

Best Regards,
Ashley Goulden-Kiefer
Contracts Manager

agouldenkiefer@axon.com
309.840.2640

TASER INTERNATIONAL (S NGW AXON ENTERPRISE



&\ AXO N Master Services and Purchasing Agreement between
S Axon and Agency

This Master Services and Purchasing Agreement ("Agreement”) is between Axon Enterprise, Inc., a Delaware
corporation (“Axon”), and the agency on the Quote (“Agency”). This Agreement is effective as of the later of the
(a) last signature date on this Agreement or (b) signature date on the Quote (“Effective Date”). Axon and Agency
are each a “Party” and collectively "Parties”. This Agreement governs Agency's purchase and use of the Axon
Devices and Services detailed in the Quote Appendix ("Quote”). it is the intent of the Parties that this Agreement
act as a master agreement governing all subsequent purchases by Agency for the same Axon products and services
in the Quote, and all such subsequent quotes accepted by Agency shall be also incorporated into this Agreement
by reference as a Quote. The Parties therefore agree as follows:

1 Definitions.
“Axon Cloud Services” means Axon's web services for Axon Evidence, Axon Records, Axon Dispatch,
and interactions between Evidence.com and Axon Devices or Axon client sofiware. Axon Cloud Service
excludes third-party applications, hardware warranties, and my.evidence.com.

“Axon Device” means all hardware provided by Axon under this Agreement.

"Quote” means an offer to sell and is only valid for devices and services on the quote at the specified prices.
Any terms within Agency’s purchase order in response to a Quote will be void. Orders are subject to prior
credit approval. Changes in the deployment estimated ship date may change charges in the Quote.
Shipping dates are estimates only. Axon is not responsible for typographical errors in‘any offer by Axon,
and Axon reserves the right to cancel any orders resuiting from such errors.

“Services” means all services provided by Axon under this Agreement, including sofiware, Axon Cloud
Services, and professional services.

2 Term. This Agreement begins on the Effective Date and continues until all subscriptions hereunder have
expired or have been terminated (“Term”).

All subscriptions including Axon Evidence, Axon Fleet, Officer Safety Plans, Technology Assurance Plans,
and TASER 7 plans begin after shipment of the applicable Axon Device. If Axon ships the Axon Device in
the first half of the month, the start date is the 1st of the following month. if Axon ships the Axon Device in
the second half of the month, the start date is the 15th of the following month. For purchases solely of Axon
Evidence subscriptions, the start date Is the Effective Date. Each subscription term ends upon completion
of the subscription stated in the Quote (“Subscription Term”).

Upon completion of the Subscription Term, the Subscription Term will automatically renew for an additional
5 years (“Renewal Term"). For purchase of TASER 7 as a standalone, Axon may increase pricing o its
then-current list pricing for any Renewal Term. For all other purchases, Axon may increase pricing on all
line items in the Quote up to 3% at the beginning of each year of the Renewal Term. New devices and
services may require additional terms. Axon will not authorize services until Axon receives a signed Quote
or accepts a purchase order, whichever is first.

3 Payment. Axon invoices upon shipment. Payment is due net 30 days from the invoice date. Payment
obligations are non-cancelable. Agency will pay invoices without setoff, deduction, or withholding. If Axon
sends a past due account to collections, Agency is responsible for collection and attorneys’ fees.

4 Taxes. Agency is responsible for sales and other taxes associated with the order unless Agency provides
Axon a valid tax exemption certificate.

5 Shipping. Axon may make partial shipments and ship Axon Devices from multiple locations. All shipments
are FOB shipping point via common carrier. Title and risk of loss pass to Agency upon Axon's delivery to
the common carrier. Agency is responsible for any shipping charges in the Quote.

6 Returns. All sales are final. Axon does not allow refunds or exchanges, except warranty returns or as
provided by state or federal law.

TIEéT Master Sarvices and purchasing Agreement between Axon and Agency
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Master Services and Purchasing Agreement between
A AXO N Axon and Agency

7

Warranty.

71 Hardware Limited Warranty. Axon warrants that Axon-manufactured Devices are free from
defects in workmanship and materials for 1 year from the date of Agency's receipt, except Signal
Sidearm, which Axon warrants for 30 months from the date of Agency's receipt. Axon warrants its
Axon-manufactured accessories for 90-days from the date of Agency's receipt. Used conducted
energy weapon (“CEW") cartridges are deemed to have operated properly. Extended warranties
run from the expiration of the 1-year hardware warranty through the extended warranty term. Non-
Axon manufactured Devices are not covered by Axon's warranty, Agency should contact the
manufacturer for support of non-Axon manufactured Devices.

7.2 Claims. If Axon receives a valid warranty claim for an Axon manufactured Device during the
warranty term, Axon’s sole responsibility is to repair or replace the Device with the same or like
Device, at Axon’s option. A replacement Axon Device will be new or like new. Axon will warrant the
replacement Axon Device for the longer of (a) the remaining warranty of the original Axon Device
or (b) 80-days from the date of repair or replacement.

If Agency exchanges a device or part, the replacement item becomes Agency’s property, and the
replaced itemn becomes Axon’s property. Before delivering a Axon Device for service, Agency must
upload Axon Device data to Axon Evidence or download it and retain a copy. Axon is not
responsibie for any loss of software, data, or other information contained in storage media or any
part of the Axon Device sent to Axon for service.

7.3 Spare Axon Devices. For qualified purchases, Axon may provide Agency a predetermined number
of spare Axon Devices as detailed in the Quote (“Spare Axon Devices"). Spare Axon Devices are
intenided to replace broken or non-functioning units while Agency submits the broken or non-
functioning units, through Axon's warranty return process. Axon will repair or replace the unit with
a replacement Axon Device. Title and risk of loss for all Spare Axon Devices shall pass o Agency
in accordance with shipping terms under Section 5. Axon assumes no liability or obligation in the
event Agency does not utilize Spare Axon Devices for the intended purpose.

7.4 Limitations. Axon's warranty excludes damage related to: (a) failure to follow Axon Device use
instructions; (b) Axon Devices used with equipment not manufactured or recommended by Axon;
(c) abuse, misuse, or intentional damage o Axon Device; (d) force majeure; (e) Axon Devices
repaired or modified by persons other than Axon without Axon’s written permission; or (f) Axon
Devices with a defaced or removed serial number.

744 To the extent permitted by law, the above warranties and remedies are exclusive.
Axon disclaims all other warranties, remedies, and conditions, whether oral, written,
statutory, orimplied. If statutory or implied warranties cannot be lawfully disclaimed,
then such warranties are limited to the duration of the warranty described above and
by the provisions in this Agreement.

7.4.2 Axon's cumulative liability to any Party for any loss or damage resulting from any
claim, demand, or action arising out of or relating to any Axon Device or Service will
not exceed the purchase price pald to Axon for the Axon Device, or If for Services,
the amount paid for such Services over the 12 months preceding the claim. Neither
Party will be liable for direct, special, indirect, incidental, punitive or consequential
damages, however caused, whether for breach of warranty or contract, negligence,
strict liability, tort or any other legal theory.

Statement of Work. Certain Axon Devices and Services, including Axon Interview Room, Axon Channel
Services, and Axon Fleet, may require a Statement of Work that details Axon's Service deliverables
{("SOW"). In the event Axon provides an SOW to Agency, Axon is only responsible fo perform Services
described in the SOW. Additional services are out of scope. The Parties must document scope changes in
a written and signed change order. Changes may require an equitable adjustment in fees or schedule. The
SOW is incorporated into this Agreement by reference.

Axon Device Warninas. See www axon.com/egal for the most current Axon Device wamings.

Fitle T Master Services and PUrchasing Agreement between Axon and Agency

Department: Legal
Version: 13.0

Release Date: 3/31/2021 Page 2 of 11



AXO N Master Services and Purchasing Agreement between
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11

12

13

14

15

18

17

18

Desian Changes. Axon may make design changes to any Axon Device or Service without notifying Agency
or making the same change to Axon Devices and Services previously purchased by Agency.

Bundled Offerings. Some offerings in bundled offerings may not be generally available at the time of
Agency's purchase. Axon will not provide a refund, credit, or additional discount beyond what is in the
Quote due to a delay of availability or Agency's election not to utilize any portion of an Axon bundle.

Insurance. Axon will maintain General Liability, Workers' Compensation, and Automobile Liability
insurance. Upon request, Axon will supply certificates of insurance.

Indemnification. Axon will indemnify Agency's officers, directors, and employees ("Agency Indemnitees”)
against all claims, demands, losses, and reasonable expenses arising out of a third-party claim against an
Agency Indemnitee resulting from any negligent act, error or omission, or willful misconduct by Axon under
this Agreement, except to the extent of Agency's negligence or willful misconduct, or claims under workers
compensation.

IP Rights. Axon owns and reserves all right, title, and interest in Axon devices and services and suggestions
to Axon, including all related intellectual property rights. Agency will not cause any Axon proprietary righis
to be violated.

IP Indemnification. Axon will indemnify Agency Indemnitees against all claims, losses, and reasonable
expenses from any third-party claim alleging that the use of Axon Devices or Services infringes or
misappropriates the third-party’s intellectual property rights. Agency must promptly provide Axon with
written notice of such claim, tender to Axon the defense or settlement of such claim at Axon's expense and
cooperate fully with Axon in the defense or settiement of such claim. Axon's IP indemnification obligations
do not apply to claims based on (a) modification of Axon Devices or Services by Agency or a third-party not
approved by Axon; (b) use of Axon Devices and Services in combination with hardware or services not
approved by Axon; (c) use of Axon Devices and Services other than as permitted in this Agreement; or (d)
use of Axon software that is not the most current release provided by Axon.

Agency Responsibilities. Agency Is responsible for (a) Agency's use of Axon Devices; (b) breach of this
Agreement or violation of applicable law by Agency or an Agency end user; and (c) a dispute between
Agency and a third-party over Agency's use of Axon Devices.

Termination.

171 For Breach. A Party may terminate this Agreement for cause if it provides 30 days written notice
of the breach to the ather Party, and the breach remains uncured at the end of 30 days. If Agency
terminates this Agreement due to Axon's uncured breach, Axon will refund prepaid amounts on a
prorated basis based on the effective date of termination.

17.2 By Agency. If sufficient funds are not appropriated or otherwise legally available to pay the fees,
Agency may terminate this Agreement. Agency will deliver notice of termination under this section
as soon as reasonably practicable.

17.3  Effect of Termination. Upon termination of this Agreement, Agency rights immediately terminate.
Agency remains responsible for all fees incurred before the effective date of termination. If Agency
purchases Axon Devices for less than the manufacturer's suggested retail price ('MISRP") and this
Agreement terminates before the end of the Term, Axon will invoice Agency the difference between
the MSRP for Axon Devices received, including any Spare Axon Devices, and amounts paid
towards those Axon Devices. Only if terminating for non-appropriation, Agency may return Axon
Devices to Axon within 30 days of termination. MSRP is the standalone price of the individual Axon
Device at the time of sale. For bundled Axon Devices, MSRP is the standalone price of all individual

components.

Confidentiality. “Confidential Information’ means nonpublic information designated as confidential or,
given the nature of the information or circumstances surrounding disclosure, should reasonably be

Titie: Master Services and Purchasing Agreement DETWeen Axon and Agency
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é \ AXO N , Master Services and Purchasing Agreement between
Axon and Agency

understood to be confidential. Each Party will take reasonable measures to avoid disclosure, dissemination,
or unauthorized use of the other Party's Confidential Information. Unless required by law, neither Party will
disclose the other Party’s Confidential Information during the Term and for 5-years thereafter. Axon pricing
is Confidential information and competition sensitive. If Agency is required by law to disclose Axon pricing,
to the extent allowed by law, Agency will provide notice to Axon before disclosure. Axon may publicly
announce information related to this Agreement.

19 General

18.1

18.2

19.3

18.4

19.5
19.6

19.7

19.8

19.9

19.10

19.11

19.12

Force Majeure. Neither Party will be liable for any delay or failure to perform due to a cause beyond
a Party's reasonable control,

independent Contractors. The Parties are independent contractors. Neither Party has the
authority to bind the other. This Agreement does not create a partnership, franchise, joint venture,
agency, fiduciary, or employment relationship between the Parties.

Third-Party Beneficiaries. There are no third-party beneficiaries under this Agreement.

Non-Discrimination. Neither Party nor its employees will discriminate against any person based
on race; religion; creed; color; sex; gender identity and expression; pregnancy, childbirth;
breastfeeding, medical conditions related to pregnancy, childbirth, or breastfeeding; sexual
orientation: marital status; age; national origin; ancestry; genetic information; disability; veteran
status; or any class protected by local, state, or federal law.

Export Compliance. Each Party will comply with all import and export control laws and regulations.

Assignment. Neither Parly may assign this Agreement without the other Party's prior written
consent. Axon may assign this Agreement, its rights, or obligations without consent: (a) to an
affiliate or subsidiary; or (b) for purposes of financing, merger, acquisition, corporate reorganization,
or sale of all or substantially all its assets. This Agreement is binding upon the Parties respective
successors and assigns.

Walver. No waiver or delay by either Party in exercising any right under this Agreement constitutes
a waiver of that right.

Severability. If a court of competent jurisdiction holds any portion of this Agreement invalid or
unenforceable, the remaining portions of this Agreement will remain in effect.

Survival. The following sections will survive termination: Payment, Warranty, Axon Device
Warnings, Indsmnification, IP Rights, and Agency Responsibilities.

Governing Law. The laws of the state where Agency is physically located, without reference to
conflict of law rules, govern this Agreement and any dispute arising from it. The United Nations
Convention for the International Sale of Goods does not apply to this Agreement.

Notices. All notices must be in English. Notices posted on Agency's Axon Evidence site are
effective upon posting. Notices by email are effective on the sent date of the email. Notices by
personal delivery are effective immediately. Contact information for notices:

Axon: Axon Enterprise, Inc. Agency:

Attn: Legal Attn:

17800 N. 85th Street Street Address
Scottsdale, Arizona 85255 City, State, Zip
legal@axon.com Email

Entire Agreement. This Agreement, Including the Appendicas and any SOW(s), represents the
entire agreement between the Parties. This Agreement supersedes all prior agreements or

FifjeT Master Services and Purchasing Agreement between Axon and Agency
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understandings, whether written or verbal, regarding the subject matter of this Agreement. This
Agreement may only be modified or amended in a writing signed by the Parties.

Each representative identified below declares they have been expressly authorized to execute this Agreement as

of the date of signature.
Agency
{ L Signature:

Axon EnterprisgsnCa=

Signature: J

Name: Rf; et b Duiscell Jo Name:
Tite: V2 Acsccnde (Sen m’aﬁ (tunsed Tie:

Dste: t{}p‘fi l ) Date:

Title: Master Sérvices and Purchasing Agreement between Axon and Agency
Department; Legal
Version: 12.0
Release Date: 12/18/2020 Page 5 of 11



Aé AXO N Master Services and Purchasing Agreement

Axon Cloud Services Terms of Use Appendix

1 Definitions.
“Agency Content” is data uploaded into, ingested by, or created in Axon Cloud Services within

Agency’s tenant, including media or multimedia uploaded into Axon Cloud Services by Agency.
Agency Content includes Evidence but excludes Non-Content Data.

*Evidence” is media or multimedia uploaded into Axon Evidence as 'evidencs' by an Agency.
Evidence is a subset of Agency Content.

"Non-Content Data” is data, configuration, and usage information about :Agency's Axon Cloud
Services tenant, Axon Devices and client software, and users that is transmitted or generated when
using Axon Devices. Non-Content Data includes data about users captured during account
management and customer support activities. Non-Content Data does not include Agency Content.

"Personal Data” means any Iinformation relating to an identified or identifiable natural person. An
identifiable natural person is one who can be identified, directly or indirectly, in particular by
reference to an identifier such as a name, an identification number, location data, an online identifier
or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural
or social identity of that natural person.

2 Access. Upon Axon granting Agency a subscription to Axon Cloud Services, Agency may access
and use Axon Cloud Services to store and manage Agency Content. Agency may not exceed more
end users than the Quote specifies. Axon Air requires an Axon Evidence subscription for each
drone operator. For Axon Evidence Lite, Agancy may access and use Axon Evidence only to store
and manage TASER CEW and TASER CAM data (“TASER Data"). Agency may not upload non-
TASER Data to Axon Evidence Lite.

3 Agency Owns Agency Content. Agency controls and owns all right, title, and interest in Agency
Content. Except as outlined herein, Axon obtains no interest in Agency Conient, and Agency
Content is not Axon's business records. Agency is solely responsible for uploading, sharing,
managing, and deleting Agency Content. Axon will only have access to Agency Content for the
limited purposes set forth herein. Agency agrees to allow Axon access to Agency Content to (a)
perform troubleshooting, maintenance, or diagnostic screenings; and (b) enforce this Agreement
or policies governing use of the Axon products.

4 Security. Axon will implement commercially reasonable and appropriate measures {o secure
Agency Content against accidental or unlawful loss, access or disclosure. Axen will maintain a
comprehensive information security program to protect Axon Cloud Services and Agency Content
including logical, physical access, vulnerability, risk, and configuration management, incident
monitoring and response; encryplion of uploaded digital evidence; security education; and data
protection. Axon agrees to the Federal Bureau of Investigation Criminal Justice Information
Services Security Addendum.

5 Agency Responsibilities. Agency is responsible for (a) ensuring Agency owns Agency Content;
(b) ensuring no Agency Conient or Agency end users use of Agency Content or Axon Cloud
Services violates this Agreement or applicable laws; and (c) maintaining necessary computer
eguipment and Internet connections for use of Axon Cloud Services. If Agency becomes aware of
any violation of this Agreement by an end user, Agency will immediately terminate that end user’s
access to Axon Cloud Services.

Agency will also maintain the security of end user names and passwords and security and access
by end users to Agency Content. Agency is responsible for ensuring the configuration and utilization
of Axon Cloud Services meet applicable Agency regulation and standards. Agency may not sell,
transfer, or sublicense access to any other entity or person. Agency shall contact Axon immediately
Titie: Master Gervices ang Purchasing Agreement between Axon and Agency
Department: Legal
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A AXO N Master Services and Purchasing Agreement

if an unauthorized party may be using Agency's account or Agency Content, or if account
information is lost or stolen.

To the extent Agency uses the Axon Cloud Services to interact with YouTube®, such use may be
governed by the YouTube Terms of - Service, available at
hitps:/iwww youtube. comistaticZtemplate=terms.

6 Privacy. Agency's use of Axon Cloud Services Is subject to the Axon Cloud Services Privacy
Policy, a current version of which is available at https//www.axon.com/legal/cloud-services-
privacy-policy. Agency agrees to allow Axon access to Non-Content Data from Agency to (a)
perform troubleshooting, maintenance, or diagnostic screenings; (b) provide, develop, improve,
and support current and future Axon products and related services; and (¢} enforce this Agreement
or policies governing the use of Axon products.

7 Axon Body 3 Wi-Fi Positioning. Axon Body 3 cameras offer a feature to enhance iocation
services where GPS/GNSS signals may not be available, for instance, within buildings or
underground. Agency administrators can manage their choice to use this service within the
administrative features of Axon Cloud Services. If Agency chooses to use this service, Axon must
also enable the usage of the feature for Agency's Axan Cloud Services tenant. Agency will not see
this option with Axon Cloud Services unless Axon has enabled Wi-Fi Positioning for Agency's Axon
Cloud Services tenant. When Wi-Fi Positioning is enabled by both Axon and Agency, Non-Content
and Personal Data will be sent to Skyhook Holdings, Inc. ("Skyhook”) to facilitate the Wi-Fi
Positioning functionality. Data controlled by Skyhook is outside the scope of the Axon Cloud
Services Privacy Policy and is subject to the Skyhook Services Privacy Policy.

8 Storage. For Axon Unlimited Device Storage subscriptions, Agency may store unlimited data in
Agency's Axon Evidence account only if data originates from Axon Capture or the applicable Axon
Device. Axon may charge Agency additional fees for exceeding purchased starage amounts. Axon
may place Agency Content that Agency has not viewed or accessed for 8 months into archival
storage. Agency Content in archival storage will not have immediate availability and may take up
to 24 hours to access.

8 Location of Storage. Axon may transfer Agency Content to third-party subcontractors for storage.
Axon will determine the locations of data centers for storage of Agency Content. For United Stales
agencies, Axon will ensure all Agency Content stored in Axon Cloud Services remains within the
United States. Ownership of Agency Content remains with Agency.

10 Suspension. Axon may temporarily suspend Agency's or any end user's right to access or use
any portion or all of Axon Cloud Services immediately upon notice, if Agency or end user's use of
or registration for Axon Cloud Services may (a) pose @ security risk to Axon Cloud Services or any
third-party; (b) adversely impact Axen Cloud Services , the systems, or content of any other
customer; (¢} subject Axon, Axon's affiliates, or any third-party to liability; or (d) be fraudulent.

Agency remains responsible for all fees incurred through suspension. Axon will not delete Agency
Content because of suspension, except as specified in this Agreement.

k! Axon Cloud Services Warranty. Axon disclaims any waranties or responsibility for data
corruption or errors before Agency uploads data to Axon Cloud Services.

12 Axon Records. Axon Records is the software-as-a-service product that is generally avallable at
the time Agency purchases an OSP 7 bundle. During Agency's Axon Records Subscription Term,
Agency will be entitied to receive Axon's Update and Upgrade releases on an if-and-when available

basis.

The Axon Records Subscription Term will end upon the competition of the Axon Records
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Subscription as documented in the Quote, or if purchased as part of an OSP 7 bundle, upon
competition of the OSP 7 Term {"Axon Records Subscription”)

An *Update” is a generally available release of Axon Records that Axon makes available from time
to time. An "Upgrade” includes (i) new versions of Axon Records that enhance features and
functionality, as solely determined by Axon; and/or {ii) new versions of Axon Records that provide
additional features or perform additional functions. Upgrades exclude new products that Axon
introduces and markets as distinct products or applications.

New or additional Axon products and applications, as well as any Axon professional services
needed to configure Axon Records, are not included. If Agency purchases Axon Records as part
of a bundled offering, the Axon Record subscription begins on the later of the (1) start date of that
bundled offering, or (2) date Axon provisions Axon Records to Agency.

13 Axon Cloud Services Restrictions. Agency and Agency end users (including employees,
contractors, agents, officers, volunteers, and directors), may not, or may not attempt to:

13.1  copy. madify, tamper with, repair, or create derivative works of any part of Axon Cloud
Services;

13.2 reverse engineer, disassemble, or decompile Axon Cloud Services or apply any process
to derive any source code included in Axon Cloud Services, or allow others to do the same;

133 access or use Axon Cloud Services with the intent to gain unauthorized access, avoid
incurring fees or exceeding usage limits or quotas;

13.4 use trade secret information contained in Axon Cloud Services, except as expressly
permitted in this Agreement;

13.5 access Axon Cloud Services to build a competitive device or service or copy any features,
functions, or graphics of Axon Cloud Services;

13.6 remove, alter, or obscure any confidentiality or proprietary rights notices (including
copyright and trademark notices) of Axan’s or Axon's licensors on or within Axon Cloud
Services; or

13.7 use Axon Cloud Services to store or transmit infringing, libelous, or other unlawful or
tortious material; to store or transmit material in violation of third-party privacy rights; or to
store or transmit malicious code.

14 After Termination. Axon will not delete Agency Content for 90-days following termination. There
will be no functionality of Axon Cloud Services during these 80-days other than the abllity to retrieve
Agency Content. Agency will not incur additional fees if Agency downloads Agency Content from
Axon Cloud Services during this time. Axon has no obligation to maintain or provide Agency
Content after these 90-days and will thereafter, uniess legally prohibited, delete all Agency Content.
Upon request, Axon will provide written proof that Axon successfully deleted and fully removed all
Agency Content from Axon Cloud Services.

15 post-Termination Assistance. Axon will provide Agency with the same post-termination data
retrieval assistance that Axon generally makes available to all customers. Requests for Axon to
provide additional assistance in downloading or transferring Agency Content, including requests
for Axon's data egress service, will result in additional fees and Axon will not warrant or guarantee
data integrity or readability in the external system.

16 U,S. Government Rights. If Agency is a U.S. Federal department or using Axon Cloud Services
on behalf of a U.S. Federal department, Axon Cloud Services is provided as a “commercial item,”
"commercial computer software,” “commercial computer software documentation,” and “technical
data”, as defined in the Federal Acquisition Regulation and Defense Federal Acquisition Regulation
Supplement. If Agency is using Axon Cloud Services on behalf of the U.S. Government and these
terms fail to meet the U.S. Government's needs or are inconsistent in any respect with federal law,
Agency will immediately discontinue use of Axon Cloud Services.
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17 Survival. Upon any termination of this Agreement, the following sections in this Appendix will
survive: Agency Owns Agency Content, Storage, Axon Cloud Services Warranty, and Axon Cloud
Services Restrictions.
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Axon Customer Experience Improvement Program Appendix

1 Axon Customer Experience Improvement Program (ACEIP). The ACEIP is designed to
accelerate Axon's development of technology, such as building and supporting automated features,
to ultimately Increase safety within communities and drive efficiency in public safety. To this end,
subject to the limitations on Axon as described below, Axon, where allowed by law, may make
limited use of Agency Content from all of its customers, to provide, develop, improve, and support
current and future Axon products (collectively, "ACEIP Purposes”). However, at all times, Axon
will comply with its obligations pursuant to the Axon Cloud Services Terms of Use Appendix to
maintain a comprehensive data security program (including compliance with the C)IS Security
Palicy for Criminal Justice Information), privacy program, and data governance policy, including
high industry standards: of de-identifying personal Data, to enforce its security and privacy
obligations for the ACEIP. ACEIP has 2 tiers of participation, Tier 1 and Tier 2. By default, Agency
will be a participant in ACEIP Tier 1. If Agency does not want to participate in ACEIP Tier 1, Agency
can revoke its consent at any time. If Agency wants to participate in Tier 2, as detailed below,
Agency can check the ACEIP Tier 2 box below. If Agency does not want to participate in ACEIP
Tier 2, Agency should leave box unchecked. At any time, Agency may revoke its consent to ACEIP
Tier 1, Tier 2, or both Tiers.

1.1 ACEIP Tier 1.

1.1.1. When Axon uses Agency Content for the ACEIP Purposes, Axon will extract
from Agency Content and may store separately copies of certain segments or
elements of the Agency Content (collectively, "ACEIP Content’). When
extracting ACEIP Content, Axon will use commercially reasonable efforts to
aggregate, transform or de-identify Agency Content so that the extracted
ACEIP Content is no longer reasonably capable of being associated with, or
could reasonably be linked directly or indirectly to a particular individual
(“Privacy Preserving Technique(s)). For ilustrative purposes, some
examples are described in footnote 1'. For clarity, ACEIP Content will still be
linked indirectly, with an attribution, to the Agency from which it was extracted.
This attribution will be stored separately from the data itself, but is necessary
for and will be solely used to enable Axon to identify and delete all ACEIP
Content upon Agency request. Once de-identified, ACEIP Content may then be
further modified, analyzed, and used to create derivative works. At any time,
Agency may revoke. the consent granted herein to Axon lo-access and use
Agency Content for ACEIP Purposes. Within 30 days of receiving the Agency's
request, Axon will no longer access or use Agency Content for ACEIP Purposes
and will delete any and all ACEIP Content. Axon will also delete any derivative
works which may reasonably be capable of being associated with, or could
reasonably be linked directly or indirectly to Agency. In addition, if Axon uses
Agency Content for the ACEIP Purposes, upon request, Axon will make
available to Agency a list of the specific type of Agency Content being used to
generate ACEIP Content, the purpose of such use, and the retention, privacy
preserving extraction technique, and relevant data protection practices

! For example; (8) when exiracting specific text to improve automated transcription capabifities, text that could be used
to directly identity a pariicular individual would not be exiracted, and extracled text would be disassociated from
idantifying metadata of any speakers, and the extracted text would be spiil info individual words and aggregated with
other data sources {including publicly avallable data) to remove any reasonable ability to link any specific text direclly
or indirectly back to a paticular individual; (b) when extracting license plate data lo improve Automated License Plate
Recognition (ALPRY capabilities, individual license plate characters would be extracted and disassociated from each
oiher so a complele plate could not be reconstituted, and all association to other elements of the source video, such
as the vehicle, location, time, and the surrounding environment would also be removed; (¢) when exiracling audio of
potential acouslic events (such as glass breaking or gun shots), very short segments {<1 second) of autio that only
containg the likely acoustic events would be extracled and all human utterances would be removed.
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1.2

applicable to the Agency Content or ACEIP Content {("Use Case"). From time
to time, Axon may develop and deploy new Use Cases. Al least 30 days prior
to authorizing the deployment of any new Use Case, Axon will provide Agency
notice (by updating the list of Use Case at hitps:/iwww.axon.corm/aceip and
providing Agency with a mechanism fo obtain notice of that update or another
commercially reasonable method to Agency designated contact) ("New Use
Case’).

1.4.2. Expiration of ACEIP Tier 1. Agency consent granted herein, will expire upon
termination of the Agreement. In accordance with section 1.1.1, within 30 days
of receiving the Agency’s request, Axon will no longer access or use Agency
Content for ACEIP Purposes and will delete ACEIP Content. Axon will also
delete any derivative works which may reasonably be capable of being
associated with, or could reasonably be linked directly or indirectly to Agency.

ACEIP Tier 2. In addition to ACEIP Tier 1, if Agency wants to help further improve Axon's
services, Agency may choose to participate in Tier 2 of the ACEIP. ACEIP Tier 2, grants
Axon certain additional rights to use Agency Content, in addition to those set forth in Tier
1 above, without the guaranteed deployment of a Privacy Preserving Technique to enable
product development, improvement, and support that cannot be accomplished with
aggregated, transformed or de-identified data.

[] Check this box if Agency wants to help further improve Axon's services by
participating in ACEIP Tier 2 in addition to Tier 1. By checking this box, Agency hereby
agrees to the Axon Customer Experience Improvement Program Tier 2 Terms of Service,
available at hilps./iwww axon convsales-terms-and-conditions and incorporated herein by
reference.
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REQUEST FOR PROPOSALS

Police Interview Room Recording System
# 10-21

MANDATORY
Pre-Proposal Meeting
WEDNESDAY, July 21,
2021, 2:00 PM at the
PEORIA POLICE

CITY OF HEADQUARTERS,
Community Room, 600 SW

P E O R ' A Adams, Peoria, IL 61602

ISSUED BY
DIVISION OF PURCHASING
CITYOF l

PEORIA, ILLINOIS |

Sealed Requests for Proposals will be received at
the office of
The PURCHASING MANAGER
Room 108, City Hall,
419 Fulton Street, Peoria, Illinois until 2:00 P.M.

Is A 2021
for furnishing the materials, or services
described herein.

PLEASE RETURN ENTIRE
DOCUMENT AS YOUR RESPONSE. SUBMITTED BY:

Axon Enterprise, Inc.

|
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INSTRUCTIONS TO PROPOSERS

Request for Proposal (RFP)(1/19/2018)

ACCEPTANCE OF PROPOQSALS - The right is reserved, as the interest of the City may
require, to reject any or all proposals and to waive any nonmaterial informality or irregularity
in the responses received. All such responses will be in English, The City will select a
Proposer as described below or reject all Proposals within sixty {60) calendar days from
the date the responses are opened,

ADDITIONAL COPIES OF RFP - Proposers may secure additional copies of the RFP
documents from the City of Peoria's Finance Department Purchasing Division.

RFP ENVELOPE IDENTIFICATION - Proposers shall submit their response in a sealed
envelope which shall be clearly labeled with the organization/individual name and address.
Proposers are requested to indicate in the LOWER LEFT HAND CORNER OF THEIR
ENVELOPE THE ITEM BEING REQUESTED, REQUEST NUMBER, DATE AND TIME
THE REQUEST IS DUE.

MAILING OF PROPOSALS- Qne (1) original and Twa (2) copies of all responses are to
be mailed or delivered to the City of Peoria Purchasing Department, Room 108, City Hall,
418 Fulion Street, Peoria, lllinois, 61602-1276. Proposals will not be accepted by FAX, e-

mail_internet, telephone or telegraphic means. Information regarding the proposal can be
obtained by calling the Purchasing Manager at (308) 484-8582.

CLOSING TIME - The Proposal closing time will be based upon Central Standard Time or
Central Daylight Time, whichever is in effect on the date the proposal is due.

SELECTION —~ The proposal selected will be that which best meets the needs of the City
of Peoria as expressed In the RFP, Said Selection will be made as per the guidelines
created by the City of Peorig's Selection Committee. The content of the proposal, the
experience of the firm/individuals and the result of any scheduled interview(s) may be
considered in making the selection.

WITHDRAWAL OF PROPOSALS - Proposers may withdraw their proposais at any time
prior to the RFP closing time by telephone, fax or written request. A telephone request
must be confirmed in writing within 24 hours of the call and prior to closing time. No
Proposers shall withdraw its response for a period of sixty (60) calendar days from the RFQ
opening date. Negligence on the part of the Proposer in preparing a response confers no
right of withdrawal or modification of a proposal after it has been opened. No response will
be opened which has been received after the closing time specified in the RFP document
and it will be retumed unopened to the Proposer.

ALTERNATE RESPONSES - The RFP describes the service and level of
experience/expertise, which the City feels are necessary lo meet the performance
requirements of the City. Proposers desiring lo submit a response on items which deviate
from these specifications, but which they believe to be equivalent, are requested to submit
alternate responses. However, ALTERNATE TENDERS MUST BE CLEARLY
INDICATED AS SUCH AND DEVIATIONS FROM THE APPLICABLE SPECIFICATIONS
BLAINLY NOTED. The response must be accompanied by complete specifications of the
items offered.

AWARD - An award will be made to the lowest qualified (responsive and responsible)
proposal that complies with the terms and conditions of the specifications provided that it
is in the best interest of the City to accept the proposal. Awards will be made on per item
basis unless otherwise stated. The quality of the articles to be supplied, their conformity
with specifications, their suitability to the requirements of the City and the dellvery terms
will be taken into consideration in making the award. By signing this document
Vendor/Contractor/Consuitant is certifying they have not been barred from bidding by
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Federal, State or Local governments and has not been suspended or debarred from
recelving federal funding.

COSTS - Unit costs must be clearly identified for each component requested by the RFP
document or otherwise submitted by the Proposer. All costs shall be stated in U.S. dollars.
In case of mistake in extension of cost, unit cost shall govern. All costing must be
typewritten or written in ink. No erasures are permitted. Mistakes must be crossed out
and corrections typewritten or written in ink adjacent thereto and initialed in ink by the parly
signing the proposal or his authorized representative.

SIGNATURES - Each proposal must be signed by the Proposer with its usual signature.
Proposals by partnerships must be signed with the parinership name by one of the
members of the partnership, or by an authorized representative, followed by the signature
and titie of the person signing. Proposals by corporations must be signed with the name
of the corporation, followed by the signature and title of person authorized to bind it on the
matter. All signatures must be in ink.

INVESTIGATION - Proposer shall make all investigations necessary to thoroughly inform
itself regarding the supplies and/or service to be furnished in accordance with the RFP. No
plea of ignorance by the Proposer, of conditions that exist or that may hereafter exist as a
result of failure or omission on the pari of the Proposer to make the necessary examinations
and investigations, will be accepted as a basis for varying the requirements of the City or
the compensation to the Proposer,

EQUAL EMPLOYMENT OPPORTUNITY ~ To be awarded a contract all Suppliers,
Vendors, Contractors to the City of Peoria, County of Peoria and/or the Pearia Park District
must be registered in the City of Peoria’s Contract Compliance Program and have a
current EEO Certification number. This program is unrelated to any State and Federal
program. The number is secured by completing and submitting, under notary sedl, an
Employer Report Form CC-1 (with required sexual harassment policy attached) to the
City's Equal Opportunity Manager. Please nole that the Certificate of Compliance is valid
for one year and must be annually renewed. The form may be requested on-line from the

City's website ((http://www.peoriagov.ore/equal-opportunity-forms).  Click on
Government > Other Departments > Equal Opportunity > then select “Employer
Report Form CC-1”. The forms can also be obtained by writing or calling:

City of Peoria

Equal Opportunity Manager
418 Fulton St. Rom 108
Peoria, IL. 61602

(309) 494-8530 Voice

In accordance with Chapter 17 of the Peoria Municipal Code, a fifty-doliar ($50.00)
processing fee will be charged with each original submission of the Employer Report Form
Cc-1 that results in an approved certificate as well as the Annual Renewal Application. The
only exception to payment of the processing fee is neighborhood associations.

Although all vendors are encouraged to obtain Equal Employment
Opportunity Certification, vendors do not need an Equal Opportunity
Certification to respond to a proposal. The EEO Certification Number
is only required prior to the award of the contract.

Good Faith Efforts Requirements (Public Works Projects exceeding $50,000)
Minority/Women Business Enterprise(M/WBE) Utilization



Bidders must demonstrate that they made good faith efforis to meet participation goals.
Documentation supportive of their good faith efforts to utilize MAWBEs must be submitted

at the time of bid.
Compliance Reporting Minority/Female Worker Utilization

The General Contractor and its subcontractors must provide fo the City of Peoria
documentation on their good faith efforts to comply with the workforce participation goals.
This would include, but not limited to, weekly certified payroll reports. All information will
be provided through ePrismSoft, an electronic web based compliance tracking software.
Access to ePrismSoft has been furnished by the City of Peoria. To activate access the
General Contractor and subcontractors must contact Human Capital Development.

SAMPLES - Samples of items, when required, must be submitted within the time specified
and at no expense to the City; and if not destroyed in testing, they will be returned at the
Respondent's request and expense. Samples, which are not requested for return within
thirty (30} days, will become the property of the City.

RESPONSES - A response is requested of all Proposers even if it is a "no response”.

CONTRACT TERMS

TAXES - The City is exempt, by law, from paying State and City Retailers Occupation Tax,
State Service Occupation Tax, State Use Tax and Federal Excise Tax. The City will
execute tax exemption certificates whenever required. The unit prices should be exclusive
of all taxes. In the avent the unit price includes taxes, the Proposer must shiow the amount
of tax included in the unit price.

CITY’S AGENT- The City of Peoria’s Purchasing Manager shall represent and act for the
City in all matters pertaining to the RFP and contract in conjunction thereto.

PATENTS - The successful Proposer agrees to protect, defend and save the City harmless
against any demand for payment for the use of any patented material process, article or
device that may enter into the manufacture, construction or form a part of the work covered

by the contract.

HUMAN RIGHTS ACT - The contract will be subject to and governed by the rules and
regulations of the iliinois Human Rights Act 775/1LCS5/1-101 et seq. and as amended. And
the provision of Chapter 775 of the lllinois Compiled Statutes 5/2-105 on Sexual

Harassment policies.

NON-COLLUSION - With the executing of this RFP, the Proposer is certifying to non-
collusion in the preparation and submittal. The response must be properly executed by
the Proposer or the response will not be considered for selection.

DEFAULT - In case of default by the contractor, the City will procure the articles or services
from other sources and hold the contractor responsible for any excess cost incurred.

CANCELLATION - The City reserves the right to cancel the whole or any part of the
contract, if the contractor fails to perform any of the provisions in the contract or fails to
make delivery within the time stated. The cancellation notice will be written and delivered
by certified mail fo contractors address on record. In the event the contract is canceled,
the vendor may be declared an irresponsible vendor by the City manager...and as a resuit
may be disqualified from doing business with the City for the period of one year in
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accordance with City Ordinance Section 10-102. The contractor will not be liable to
perform if situations arise by reason of strikes, acts of God or the public enemy, acts of the
City, fires or fioods.

PRICES SPECIFIED ~ The successful vendor agrees to furnish the malerial or services
according to the City's plans, specifications and conditions and at prices specified herein.

DELINQUENT PAYMENT - By the signing of this RFP, the Proposer is certifying that the
company is not delinquent in the payment of any indebtedness, tax, fee, liens, and fines
owed or accruing to the City of Peoria or in the payment of any tax administered by the
lllinois Department of Revenue and is in compliance with the terms and conditions of
Section 10-109 of the Peoria City Code; and

Chapter 65 of the lllinois Compiled Statutes, Section 5/11-42.1-1.

PERMITS AND LICENSES - The successful Proposer shall obtain, at its own expense, all
permits and licenses which may be required to complete the contract.

INSURANGE -~ The successful Proposer shall obtain, at its own expense, all necessary
insurance with regard to its fiduciary responsibility to the City of Peoria. Said Proposer
shall indemnify and hold harmless the City of Peoria, its officials, officers, directors,
employees, heirs and assigns from any and all actions, claims, demands or suits at law or
equity for damages, costs, loss or other injury as a result of the contract.

The City does not assume any liability for acts or omissions of contractor and such liability
rests solely with cantractor.

Contractor's insurance — The contractor and all subcontractors shall secure and maintain
such Insurance policies as will protect the contractor or subcontractors from claims for
bodily injuries, death or property damage which may arise from operations under this
Contract whether such operations be by contractor or anyone employed by contractor
directly or indirectly. The following insurance policies are required:

- Statutory Worker's Compensation

- Comprehensive General Liability
Combined Single Limit $1,000,000.00
Property Damage $1,000,000.00

- Automobile Public Liability and Property Damage
Combined Single Limit  $1,000,000.00
Property Damage $1,000,000.00

Insurance Inclusions — The comprehensive general liability insurance shall
include independent contractors' profective liability, products and completed
operations broad form property damage coverage. The completed operations and
products liability shali be maintained for two years after final payment.

Contractual Liability — The insurance required above shall include coniractual
liability insurance coverage for the contractor’s obligations under the section below
entitled, "Hold Harmless and Indemnification Agreement”.

Certificates of Insurance — Certificates of insurance acceptable to the City
indicating insurance required by the Contract Is in force shall be filed with the City
prior to contract approval by the City. These certificates shall contain a provision
that coverage afforded under the policies will not be canceled until at least thirty
(30) days prior written notice has been given to the City.



PRECEDENCE - Where special conditions are written in the specifications, these
conditions shall take precedence over any conditions listed under the “Instructions to
Proposers”.

GOVERNING — This contract will be governed by the laws of the State of lliinois. The
contractor/vendor agrees that Chapter 10 of the Code of the City of Peoria is hereby
incorporated by reference, as if set out verbatim.”

AFFIRMATIVE ACTION REQUIREMENTS - “The contractor/vendor will not discriminate
against any employee or applicant for employment because of race, color; religion, sex,
sexual harassment, ancestry, national origin, place of birth, age-or a physical or mental
handicap which would not interfere with the efficient performance of the job in question.
The contractor/vendor will take affirmative action to comply with the provision of this
division and will require any subcontractor to submit to the City written commitment to
comply with this division. The contractor/vendor will distribute copies of this commitment
1o all persons who participate in recruitment, screening, referral and selection of job
applicants, prospective job applicants, member or prospective subcontractors.”

“The contractorivendor agrees ihat the provision of Division 4 of Atticle It of Chapter 17 of the
Code of the City of Peoria is hereby incorporated by reference, as if set out verbatim.”
EMPLOYEE EMPLOYMENT RESTRICTIONS ~ THE CONTRACTOR

THE CONTRACTOR (hereinafier referred to as “SERVICE PROVIDER”) agrees, as a condition

of accepting this contract with the City of Peoria, that, for a period of one (1) year following
completion of this contract, it shall be prohibited from hiring, directly or indirectly, any City
employee or official who was involved, directly or indirectly in: (1) the selection and/or
recommendation to select the SERVICE PROVIDER for performance of this contract; (2)
coordinating the efforts of the SERVICE PROVIDER in the consummation or completion of this
contract; or (3) menitoring or determining the performance of the SERVICE PROVIDER. The
SERVICE PROVIDER further acknowledges and agrees that, upon the City’s determination that a
violation of this provision has occurred, the penalty imposed, at the sole discretion of the City, may
include one or more of the following: (1) cancellation of any other contract(s) between the City of
Peoria and the SERVICE PROVIDER; (2) disqualification of the SERVICE PROVIDER from
bidding or being awarded future contracts with the City of Peoria for a period of two [2] years;
and/or (3) payment of liquidated damages to the City of Peoria in the amount of TWENTY FIVE

THOUSAND DOLLARS ($25,000.00).

REFERENCE - All of the contract terms shall be incorporated by reference into any
written contract.
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INFORMATION FOR BIDDERS

PURPOSE AND INTENT

The purpose of this RFP is to solicit bid proposals fo engage a vendor to
provide audio/video (A/V) recording equipment, installation, (cloud)
storage solution and maintenance services for law enforcement interview
rooms. The intent of this RFP is to award a contract to that responsible
bidder whose bid proposal, conforming to this RFP is most advantageous
to the City, price and other factors considered.

BACKGROUND

The City is seeking proposals to install digital audio/video recording
systems for designated interior rooms at the Peoria Polices Headquarters
located at 600 SW Adams, Peoria, IL 61602. Proposals shall include
equipment, installation, cabling, documentation, training of station
personnel, and accessories as described in Scope of Work.

KEY EVENTS
ELECTRONIC QUESTION AND ANSWER PERIOD

The City will accept questions and inquiries from all potential proposers
electronically until July 21, 2021. To submit a question, please email

cewitzer@peoriagov.org

Questions should be directly tied to the RFP and asked in consecutive order,
from beginning to end, following the organization of the RFP. Each question
should begin by referencing the RFP page number to which it relates.

Bidders are not to contact the Peoria Police Department directly, in person, by
telephone or by email, concerning this RFP.

MANDATORY PRE-PROPOSAL MEETING
The City will host a MANDATORY PRE-PROPOSAL meeting on WEDNESDAY,

JULY 21, 2021, 2:00 PM at the Peoria Police Headquarters, Community Room,
600 SW Adams, Peoria, 1L 61602

SUBMISSION OF PROPOSAL



In order to be considered for award, the proposal must be received by the City of
Peoria on or before THURSDAY, AUGUST 5, 2021 2:00 PM.

LOCATION IS AS FOLLOWS:
CITY OF PEORIA
PURCHASE DIVISION

419 FULTON ROOM 108
PEORIA, ILLINOIS 81602

ADDITIONAL INFORMATION
ADDENDA: REVISIONS TO THIS RFP

In the event that it becomes necessary to clarify or revise this RFP, such
clarification or revision will be by addendum. Any addendum to this RFP
will become part of this RFP and part of any contract awarded as a result
of this RFP.

All RFP addenda will be posted on the City of Peoria website.
hitp./feww . peoriagov.oraffinance-department/purchasing-division/

There are no designated dates for release of addenda.

It is the sole responsibility of the bidder to be knowledgeable of all addenda
related to this procurement. Addenda should be acknowledged and included
with submission packet.
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SCOPE OF WORK

GENERAL

The equipment and services to be acquired are for the purchase,
installation, warranty, maintenance, (cloud) storage and repair of
audiofvideo (A/V) recording systems for ten (10) law enforcement
interview rooms at the Peoria Police headquarters. The complete ANV
recording system must meet the specified requirements. The contractor
shall provide all equipment, components, cabling, wiring etc., necessary
for a complete operational recording system. The contractor shall provide
licensing for 10 interview rooms, 230 standard users and 4 administrative
users.

Axon will provide PPD with all equipment, installation, warranty,
maintenance, cloud storage, and repair for 10 interview room systems,
230 standard users, and 4 administrative users.

The ten (10) interview rooms include the following:
8 Interview Rooms (which include)

3 Juvenile
2 Holding (Cinderblock Walls)
1 Children’s Interview Room

5 Adult
1 Holding (Cinderbiock Walls)
4 Standard Interview Rooms

Understood

1 Line Up Room
Understood

1 Traffic DUl Processing Room
Understood

INTERVIEW ROOM RECORDING SPECIFICATIONS

The contractor shall provide a complete operational recording system for
all ten (10) law enforcement interview rooms, configured, as follows:

- 1 Covert or Tamper/Vandal Proof Camera in Each Room

The Axon Interview solution can be set up with one to two covert or
tamper proof cameras per room.

-1 Tamper/Vandal Proof Microphone in Each Room
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Axon Interview supports up to two tamper proof microphone for each
interview room.

- 1 Control Panel or Recording Trigger Outside of Each Room (At the
Room)
The Axon Interview system can be utilized by a one-to-one touch panel
model, or by installing an Axon Interview virtual kiosk that allows users
with the proper credentials to remotely activate rooms after logging in.

- 1 Control Room
o Must be able to set up a Remote Viewing Area in the Control
Room (Can Be Localized Video/Audio Feeds from Each
Room on Separate Monitors, or Software Program on City
supplied Workstation(s) on the City Local IP Network)
The system supports livestreaming of interviews during recording
(streaming permissions are configurable within Axon Evidence to add a
layer of security) wherever PPD has a computer installed that can run the
live view client. Interview footage can also be reviewed from any
workstations (in alignment with the rights and user privileges set within
Axon Evidence).

Az -t teyamrg

- Cloud Storage Solution
o Option for Unlimited Storage with the Ability to Modify
Subscription/Package to Accommodate Change in Storage
Needs
o CJIS Compliant
Axon Evidence uses secure object storage on an as-needed basis. This
has huge benefits over an on-premise solution in that PPD will have
access to unlimited storage and a CJiS-secured digital evidence
management system to securely house, view, and share your interview
video,
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Axon's compliance demonstrates our commitment to providing a
trustworthy platform and offers PPD a way to understand the controls put
in place to secure Axon Evidence and the data you store in it. These
certifications, compliance measures, and security assurances include:

¢ ISO/EC 27001:2013 Certified - Information Security Management
Standards
s ISO/EC 27017:2015 Certified - Code of Practice for Information Security
Controls
= ISO/EC 27018:2019 Certified - Code of Practice for Protecting Personal
Data in the Cloud
CJIS Compliant
CALEA Standard 17.5.4 Compliant
HIPAA and HITECH
AICPA SOC 2 Type 2 Reporting (Applicable only to Axon Evidence)
Cloud Security Alliance - CSA STAR Attestation (Level Two)
Cloud Security Alliance - CSA STAR Self-Assessment (Level One)
Accessibility Conformance Report - WCAG 2.0 & VPAT/Section 508
FedRAMP Joint Authorization Board (JAB) Provisional Authority to
Operate (P-ATO) at the Moderate Impact Level (Applicable only to the US
Federal Region of Axon Evidence)
o The authorization confirms that Axon Evidence has been reviewed
and approved by the US Department of Defense and Homeland
Security, and the General Services Administration

® 2 & 8 o O & @

Axon’s Compliance website (axon.com/trust/compliance) includes
additional information on our security certifications as well as copies of
certificates and compliance documentation.

- Must be from a Vendor that Offers Both Body Worn Camera
Solution and In-Car Video Solution in addition to Interview Room
Solution

PPD knows the importance of providing your officers with the equipment
and technology needed to help keep them safe and informed. Whether in
the field or at the station, without access to the appropriate hardware and
software, PPD's risk of missing key events in the moment is heightened.

That is why Axon created our law enforcement focused ecosystem of
body-worn and in-car cameras, interview room solution, and DEMS. By
partnering with Axon, you can connect your people with the devices and
applications designed to capture reliable evidence wherever it occurs,
improve workflows, and save time, so your officers can spend theirs where
it matters the most—in the interrogation rooms where vital information is
shared and in the community you serve.
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o All 3 Solutions Must Function Under the Same Cloud
Storage Subscription
Axon's interview room solution, body-worn cameras, and in-car camera
systems all utilize cloud storage from Axon Evidence. -

o All 3 Solutions Must Function Under the Same Management
Interface

Axon Evidence is Axon's secure, centralized digital evidence management
system designed to organize, view, and share interview room, body worn,
and in-car camera digital evidence in one single place. With easy-to-use
search features and dynamic playback capabilities, PPD can find and
review the vital pieces of evidence needed to build a case or review an
officer's performance, which can then be shared internally or with external
prosecuting partners or agencies.

- Must Have a Management interface (Back End) for Users

Accessible from the Local City Network — Also CJIS Compliant
Axon Evidence provides streamlined workflow capabilities. Axon Evidence
is built for accessibility and ease of use with an intuitive layout and logical
flow of information and activities in the graphical user interface (GUI).
Overall navigation of the system is guided by tabs at the top of the screen.
All informational and functional components of the interface are clearly
labeled throughout to guide users through powerful but simple workflows.

CONFIGURATION CAPABILITIES — ADMINISTRATORS

Axon Evidence administrators have extensive configuration capabilities
within the interface. All these configurations are accessible from a clean
and intuitive central Admin page. The logical workflows for these
configurations consist of simple selections and data entries with clear
action buttons and labels that guide users through the processes.
Configurations fall under four main categories.

e USERS - Administrators can add, invite, import, deactivate, reactivate,
and update roles for users individually or in bulk. Administrators can also
create and import groups.

¢ DEVICES ~ Administrators can manage the agency’s Axon device
policies all from Axon Evidence. They can define global device settings
for Axon body-worn cameras, Fleet in-car cameras, TASER CEWs,
Wireless Offload Servers, Axon Signal devices, and Early Access
Devices, as applicable. These configurations include settings such as
pre-event buffer timeframes for body-worn and in-car cameras, recording
resolution, and automatic recording triggers.
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+  AGENCY SETTINGS — Administrators can manage the agency's profile
information (i.e., address, logo, description, user login agreement), login
model (username/password cr SAML-based single sign-on), set up
automatic user provisioning via Active Directory, establish Partner
Agencies {other agencies with Axon Evidence accounts) for evidence
sharing, configure Retention Categories to classify and implement
automatic retention policies for evidence files, set field validation rules for
certain evidence metadata, create user roles and permissions, define
Axon Citizen evidence collection rules (which apply to evidence
submissions from the public) if applicable, create and manage custom
metadata fields, and enable/disable transcription services.

e SECURITY SETTINGS - Administrators can define allowed P addresses
for Axon Evidence access and manage multi-factor authentication
settings for all users, set login and password rules (i.e., unique password
requirements, password aging, password length, failed login attempt limit,
lockout duration, and session timeout), and configure AP clients for the
Axon Evidence Pariner AP if applicable.

e  CONFIGURATION CAPABILITIES — USERS

« Based on their roles and permissions, users can configure settings
specific to their individual Axon Evidence accounts.

¢ MY PROFILE ~ Users can manage their user profiles, which include
personal account information (e.g., username, name, badge ID, phone,
email, language for the Axon Evidence interface, and time zone), and
change their passwords from this page in Axon Evidence.

e SECURITY QUESTIONS ~ Users can choose and enter answers for
security questions they may be prompted to answer for additional
authentication, based on agency settings.

« NOTIFICATIONS — Users can enable/disable automatic email
notifications for account lockouts, Partner Agency collaborations,
upcoming evidence deletions (for evidence files they own), incorrect
capture date on Axon videos, category assignments, and Signal Sidearm
jow battery status if applicable.

NOTIFICATION ALERTS

Axon Evidence provides notifications and alerts of system activity within
the interface and through automated emails. Axon Evidence provides
dynamic administrator and user dashboards with role-based information
relating to system settings, usage, and evidence file activity relevant to the
user,

In the interface, users can view notification alerts in a native messaging
tool, which supports email composition from within the application. Axon
Evidence also sends configurable automatic email notifications to users’
email addresses when certain system activities occur.

SCHEDULING AND PRIORITIZING RETENTION
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Axon Evidence supports automated scheduling and prioritization of
automated system activities through the configuration and assignment of
Retention Categories (categories) to evidence files.

Every category in Axon Evidence has three properties: a name (typically
used to classify files by type or offense), a retention duration that dictates
how long the system retains an evidence file before initiating an automatic
deletion process, and a restriction setting that determines whether files in
the category are accessible by all users. When users assign categories to
files, the files inherit all the categories’ properties.

TRACK & MONITOR ACTIVITIES AND PROGRESS

Administrators and authorized users can track and monitor activities
through a system dashboard, native reports, and comprehensive audit
trails.

The dynamic Axon Evidence Dashboard provides role-based, at-a-glance
critical information related to user licenses, system alerts, device alerts,
upcoming evidence deletions, system usage, recent uploads, shared
evidence, and case activity (pertaining to Axon Evidence Cases, which are
collectively manageable groups of evidence files). Additionally, a
dashboard dedicated to user performance metrics is currently in
development for a future release.

Reports contain information related to the agency, users, groups,
evidence files, devices, and more alongside associated metadata. Audit
trails capture every activity related to evidence uploaded to and stored in
the system. Each audit trail entry is date- and time-stamped, logs the
associated user, and provides details of the activity so administrators and
supervisors can track the progress of evidence files over time.

- Must Be Able to View Audio and Video from Interview Rooms in
Real-Time on the City Local Network
The livestreaming application in Axon Interview allows authorized users to
monitor more rooms simultaneously, add bookmarks during an interview,
and collaborate with other users on notes within the livestreaming
application, which can be viewed in Axon Evidence.

- Must Be Able to View Audio and Video from Interview Rooms in

Real-Time, from a Client Outside the City Network (Remote) via
CJIS Compliant Secure Link
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Currently, Axon Interview only supports live viewing of an interview from
within the local network, but remote viewing outside of the local network is
a feature on Axon'’s roadmap for 2022.

- Must Be Able to Share Recorded Audio/Video files with Metadata
across the City Local Network

Axon Evidence uses access lists to manage the sharing of content with
internal and external users and/or groups. Each piece of evidence and its
embedded metadata in the system has an associated access list that
allows a user to edit and manage sharing criteria. These access lists can
be viewed from the View Evidence page associated with the piece of
evidence,

Whether sharing evidence inside or outside of an agency, a user can
control the Access Class (restricted or unrestricted), Access Type (role or
view only), Permissions (view, download, view audit trail, post notes),
Reshare options (never, download, all), and Duration of the evidence they
want to share. These actions can be done either in bulk or for each piece
of evidence, depending on where they are accessed.

- Must Be Able to Share Recorded Audio/Video Files with Metadata
outside the City Network (Remote) via CJIS Compliant Secure Link
Additionally, a user can also share evidence by emailing a download link
to an external email address, which can include permissions to view the
evidence's Audit Trails, Table of Contents, and Transcripts, as well as an
Optional Message and the Duration in days that the share is active.

- Must Be Able to Add Custom Metadata to Audio/Video Files (Case
Number, Type, Interviewee Name, Interviewer Name efc.)
The Axon Interview system is operated by the Axon Interview application,
typically installed on a touch panel. The solution supports annotation of
metadata before, during, and after a recording.

At the administrative level, PPD can configure both mandatory and
optional metadata fields for officers to enter before or after an interview.
Metadata fields are entirely configurable to meet your agency's policies
and preferences.

After you log in, the main menu appears; if the Pre-Recording Metadata
screen is displayed, the entry of metadata tags is required before a user
can begin recording an interview. Axon Interview will show metadata tags
that your administrator has configured. This information will be
automatically ingested into Axon Evidence along with the recorded video.
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Both Axon Evidence and the Axon Interview interface support configurable
metadata. With this solution, officers can assign a unique case number to
the interview from the touch panel application. This can be done prior to
starting, prior to ending, or anytime from within Axon Evidence.

- Must Be Able to Configure Custom Retention Periods for
Audio/Video Files Based on Their Type and or Metadata

Axon Evidence administrators can create custom retention categories that
determine how long a piece of evidence remains in the system before
being permanently deleted. Administrators simply assign a name to
indicate the charge (burglary, assault, homicide, etc.) and the desired
retention period—determined by policy or state mandate—in days, weeks,
years, or until manually deleted. An administrator can create an unlimited
number of custom categories and will always be able to edit or delete a
category after it is added to the system.

Once created, a user can then begin assigning custom retention
categories to any piece of evidence they have access to. When assigned
to a piece of evidence, categories not only associate an agency's desired
retention period to the file, but they also help to improve search
functionality, reporting capabilities, and overall access control.

Additionally, if a piece of evidence falls under multiple incidents, e.g.,
assault and burglary, more than one category can be assigned to the file.
That file will then take on the retention period of the category with the
longest duration.

At the end of a file's retention duration, Axon Evidence will initiate an
automatic deletion process that includes notifications, a grace period for
recovery, and restoration options. This process can help agencies
manage file storage and prevent inadvertent data loss. Alternatively,
evidence can also be manually deleted by authorized users, but no matter
if a file is deleted by automatic or manual means, it will remain in a system
queue for seven days after being marked for deletion, thus allowing the
files to be retrieved if inadvertently removed.

- Must Be Able to Configure Custom User Permissions and Levels
for System Behavior Modification and Usage
Axon Evidence supports role-based authentication and authorization.
Each user is assigned a role, which determines user permissions.
Permissions control levels of access to features and functions in Axon
Evidence.
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Prior to creating roles, your agency should assess the permission-related
needs of your organization. For example, consider which users need to:

View evidence owned by other users

Create cases and share cases with others in your agency
Share cases with your partner agencies

Generate reporis

Administer your agency's security settings

T & 8 & e

Administrators assign the roles and actions of all users and create
individual user accounts with varying degrees of access, e.g.,
administrative accounts, basic user accounts, etc. Account administrators
can customize the roles and authorization levels of each account user.
This functionality was created to preserve chain of custody and to clarify
what each user is permitted to do. An agency administrator can copy the
permission settings from an existing role to a new role using the duplicate
function.

An unlimited number of roles can be supported and provide granular
access permissions to allow you to configure the system to mirror PPD's
normal operating procedures. Administrators can also add and edit roles
as needed.

Each of the following categories is expandable, enabling more granular
permissions to be configured. Permissions are broken into several groups.

e LOGIN ACCESS - Determines which system a user can log in to

+ USER ACCESS - Determines what actions a user can take when using
the system

¢« ADMIN ACCESS - Determines what administrative actions a user can
take when using the system

e SEARCH & REPORTING ACCESS — Determines what search
functionality a user will have when using the system, as well as if reports
can be generated

e EVIDENCE CREATION ~ Determines the methods in which a user can
upload external evidence files into the system

¢ EVIDENCE MANAGEMENT - Determines a user’s ability to create,
review, edit, share, and manage evidence

« CASE MANAGEMENT — Determines a user's ability to create, review,
edit, share, and manage a case

- Must Provide a List of Behavior Modifications Possible for System
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While using the Axon interview client, users can access the configuration
settings page to modify the systems behavior. These modifications
include:

Time Zone Settings
Metadata Tag Settings
Room Settings

1-Click Marker Settings
Storage Seftings

2 & © & O

- System Must Be Able to Generate an Audit Log Showing Usage of
System and Modification of System Behavior and Files

Detailed audit logs track all evidence access and activity. Each audit trail
entry shows the date, time, user, and details of each action. You can view
the entire audit log or a portion of an audit trail, limiting the report to
actions that occurred between a specified timeframe. Audit Trails are
available in PDF format, except the User Audit Trail and Device Audit
Trail, which are available in both PDF and comma-separated values
(CSV) format.

AGENCY AUDIT TRAIL — The Agency Audit Trail shows agency-wide
changes to your Axon Evidence account. This report helps provide
transparency on administrative actions across Axon Evidence. By
displaying each action in detail, your agency can review who changed a
setting, to understand the purpose and provide better accountability to
each user. Only users with the “Edit Agency Settings permission” enabled
can view the Agency Audit Trail.

USER AUDIT TRAIL — A User Audit Traif shows many of the activities
performed by the user, changes to the user account, and evidence-related
user actions. In addition to evidence-related user actions, the User Audit
Trail will show failed login attempts, when a user is locked out of their
account due to multiple failed login attempts or when a user's password
has been reset or their account has been unlocked.

CASE AUDIT LOG — The audit trail entry for Cases shared with a partner
agency group use the same audit trail format as Evidence that is shared
with a partner agency group. When a Case is shared with a partner
agency group, the Activity column of the audit trail will show the group
name and agency (instead of listing each member of the group).
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GROUP AUDIT TRAIL ~ The Group Audit Trail allows administrators to
monitor the activity of groups within Axon Evidence and logs actions such
as creating a group, adding or removing users from a group, changing
permissions of a group, etc.

EVIDENCE AUDIT TRAIL - Original evidence data is never changed; all
modifications are handled by creating new, derivative files. Evidence Audit
trails are created for every evidence file and list all related actions, as well
as associated metadata. The original data associated with a video is never
changed; all modifications are handled by creating new, derivative files. To
ensure chain of custody, evidentiary files can be verified for authenticity by
matching the SHA-2 hash of the original file ingested in Axon Evidence to
that of any copy created.

- Must Be Able to Filter and Sort File Lists Based on Date, Time,
Room (Camera), and any Custom Metadata Fields

While searching, a user can immediately specify whether they want to
search “All Evidence” or “My Evidence”. This is very useful because
usually, an officer is dealing with their own evidence.

Axon Evidence provides both “Basic” and "Advanced” search capabilities.
This is similar to how Google or other search engines provide the ability to
search by common criteria (basic), or if required, more detailed
(advanced) search criteria. Basic searches include:

iD (Incident Number)

Title

User or Group (Person who recorded the video)
Date and Time

Category (Incident Type)

Tags

& » © 8 » n

If a user requires more granularity in their search, they can click “Show
Advanced Search” and they will have the additional search criteria:

File Type (Video, Audio, Document, Image, Etc.)

Status (Active, Processing, Queued for Deletion, Deleted, etc.)
User Association (Uploaded By, Owner, Access List)

Date Type (Recorded On, Uploaded On, Deleted On}

Flag (On/Off)

Restricted Access (On/Off)

Room ID

2 & & © o »H &
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¢ Custom Metadata

- Must Be Able to Download Files to a Physical Media Format from
Both Inside the City Network and Outside the City Network Via
CJIS Compliant Secure Link
Users can choose to Manage Access to Outside my Agency, which will
make the Email a Download Link option available from the Share Outside
my Agency drawer.

From here, users can type in an external email address, an optional
message, include documents (Audit Trails, Table of Contents, and
Transcripts), and set the Duration of the share.

When finished, a download link will be sent to the recipient(s) in the form
of an email. Al included documents will then be made available via a ZIP
folder, which a recipient can access without having to sign into an Axon
Evidence account. Please note that when sharing via a download link,
access can no longer be controlled once it is downloaded locally.

- Must Have Storage Redundancy
The Axon Interview on-site servers have 2 drives configured in RAID 1
(disk mirroring). Each Axon Evidence region is comprised of multiple,
isolated locations and all Axon Evidence application components are
duplicated across all these locations for a fully redundant infrastructure.

- Must Have Ability to Record Audio and Video from a Prior
Unrecorded Event from a Limited or Unlimited Timeframe (Back
Up/Record After the Fact/Recording Redundancy)

o i.e. - Should a User Forget to Trigger a Recording, the
System is Capable of Allowing a User to Go Back and
Record Starting at a Moment of Time in the Past, and
Retrieve the Audio and Video from that Moment Forward
and Save the File
A key feature of the Axon Interview system is the continuous 24/7
recording buffer, which, based on configuration, is capable of storing
weeks of continuous audio and video recordings to local storage,
protecting agencies from losing important footage if an interviewer forgets
to start recording.

Agencies also have the ability to fully disable the recording buffer should it
be required by local jurisdictional requirements.
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WARRANTY

Minimum 3 Year Warranty, Support Agreement, Maintenance
Agreement, or other type of Warranty covering System Failure,
Equipment Failure and Full Support of both Software and Hardware

o Sample Contract, Master Service Agreement or Other
Legally Binding Document

o Documentation/Specifications on In-Car Video Solutions

= To Include MSRP, Additional Storage/Software Costs
and Additional Contractual Costs/Warranty Costs

o Documentation/Specifications on Body Worn Camera
Solutions

* To Include MSRP, Additional Storage/Software Costs
and Additional Contractual Costs/Warranty Costs

Axon understands and agrees. A Master Services and Purchase
Agreement and product documentation have been provided below.

INSTALLATION

Contractor shall be responsible for the complete installation of the systems
at all locations. Each installation shall include all hardware, software and
accessory components required to ensure full operational status.

The contractor shall install, connect, or terminate alf required cabling to
make the recording equipment fully functional. This work shall be
performed at the designated interview, recording and review rooms.

All inter-console video cabling shall be labeled as to function and unit(s)
served.

All coaxial connections shall be made using three-piece BNC connectors.
Twist-on connectors are not acceptable.

All connectors and cabling shall be neatly dressed or tied together and
labeled as to their function, and installed in a professional manner.
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Contractor shall establish a work schedule for site. The normal work
hours for this project are 8:00 a.m. through 5:00 p.m., Monday through
Friday barring other

Arrangements required.

Contractor shall provide a signed Installation Completed Document
describing the work performed and date completed.

installation shall be accomplished within thirty (30) calendar days after
issuance of purchase order.

The sites shall be maintained in a clean, safe manner at all times.

Axon understands and agrees.

FULL OPERATIONAL STATUS

Full operational acceptance is when the equipment is installed by the
contractor, the equipment is in good working order and is made
operational in accordance with standard specifications and the equipment
is accepted by the Police Chief.

Full operational acceptance shall be determined by:

» Demonstration of the installed system to the satisfaction of the
City's Police Technology Administrator

* Two (2) hours training of personnel to operate the system
effectively.

» Site personnel shall be provided with a graphic “step-by-step”
instructional manual illustrating the recording, finalizing, and down-
loading process.

Axon understands and agrees.

TRAINING

Training support shall include all required system training to bring staff to a
functional level of system operation. The contractor shall provide training
and manuals for all equipment and system operation immediately
following system installation.

Training for equipment and system operation shall be included in the price
of the equipment. The contractor shall provide all training materials in hard
and soft copy.
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Axon understands and agrees.

GENERAL REQUIREMENTS

CONTRACTOR PERSONNEL

All personnel must observe all regulations in effect at the Police
Headquarters. While on City property, contractor staff are subject to
control of the City, but under no circumstances are such persons be
deemed to be employees of the City.

The contractor or its personnel must not represent themselves as
employees of the City.

On all City of Peoria Police Department installations, the contractor shall
provide the names of its employees conducting the installation to the
Police Department for background checks. No installer with a criminal
history will be permitted to work on the Peoria Police Department
installations.

The Police Chief may request the contractor to transfer from the work
crew employees who are found by the City to be incompetent, prone to
excessive tardiness, absenteeism, theft or after violation of the fagility
contractor / safety rules.

The technical personnel that install the proposed system must be fully
trained and qualified to install the proposed system.

ADDITIONS, SUBSTITUTIONS, DELETIONS

The contractor may substitute or add products during the term of the
contract provided that they are the same brands as originally awarded and
serve the same comparable functions as the product they replace. After
the contract award, additions, substitutions and/or deletions may be
allowed under the following condition:

s Written approval of the Peoria Police Technology
Administrator.

Axon understands and agrees.

PROPOSAL PREPARATION

Proposals should present information in a straightforward and concise
manner, while ensuring complete and detailed descriptions of the
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Firm’s/Team’s abilities to meet the requirement of this RFP. Emphasis will
be on completeness of content.

Please include a cover letter shall include the RFP Title and Number,
Name, Title, Email Address, Phone Number and Addresses of the
Proposing Team’s main contact.

EVALUATION

The following evaluation criteria questions and point system will be used
to evaiuate bid proposals received in response to this RFP. Including
year's one through three on the pricing page.

Please fill out the pricing page and respond to the attached questions.
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Is the main recording device a centralized device for |axon intenview can utilize up to 2 rameras in each room thet tie to
ali rooms, or are there separate main recording same server depending on number of rooms, then moves up to
1|devices for each room? the cloud. NIA 5
Describe the type of recording trigger you are The system can be triggered to sctivate recording via a touchpane!
2 iproposing that will be Installed outside of each room. or customer provided PC. N/A 10
PPO personnel would log into the Interview room using thelr Axon
Describe how the system would assign an Evid end p d, Once fogged In, the recording is
3{officer/personnel to a video recording file, ically associated to their stcount, N/A 10
Describe any additional capabllities of the recording
trigger your are proposing (ability to add metadata Axon Interview allows users to add metadats tags before, during,
4lattrigger. 2FA) and after recordiagme interview. WA 5
The system can be triggered to activate recording based on
motion/movement within the room. Other options available
51what other types of recording triggers are available? swhtch/button, N/A 5
The system supports livastreaming of interviews durlng recording
{streaming permissions are configurable within Axon Evidence to
add 2 layer of security). Interview footage can also be reviewed |
from any workstations (in alignmant with the rights and user
privileges set within Axon Evidence},
PPD can view up to four cameras at the same time and then select
one camera of interest, if desired.
You tan view liva interviews In two ways: through the application
running on a FC {outside of the Interview room) or through the
Axon interview livestréaming apalication.
The system can trigger a light (inside or cutside the room, or bath}
What type of Live-View system are your praposing  |ro indicate on interview is in progress and notify the interviewer
6! for the control room? s remotely viewing the stresm, N/A 10
Can the Interview rooms be viewed live fromany  |you can view live interviews through the Axan Interview
7 |Workstation on the City's Loca] Network? livestreaming epplication with proper permissions. NiA 10
Viewing permissions are configurable to ensure only those who
need sccess can view live interviews, To prevent unauthocized
vigwing, the system g astreaming p d for remote
viewers to enter before geining access to the live interviews. PPD
can also restrict the abliity to live steam by only Installing the
streaming appiication on » PC belonging to en ad) 3
Can the Interview rooms be viewed live from outside m?:ﬁ;ﬁ:&ﬁnmi’:‘&m?mﬁﬁ;mﬁm
the City's Local Network? If so, how 1s this connectlon] e viewing application to watch the Interview live.
8|secured? N/A 10
Yes, a key feature of the Axon Interview system is the continuous
24/7 recording buffer, which, based on configuration, 1s capable of
storing weeks of continuous asudiv and video recordings to focal
starage, protecting agencies from losing important footage if an
Does the proposed recording device have the ability Interviewer forgets to start recordin.
to go back and retrieve audio and video if the Agencies aiso have the ability to fully disable the racording buffer
recording trigger is fallad to be activated? if 5o, for  [should It be required by local jurisd ! regui 1
Qihow long? N/A 10
Describe the type and/or mode! of camera you are | Axon 1s proposing the AXIS M5525-E PTZ Network Camars and the
10!proposing. AXIS PIZ45-LV Network Camera, N/A 5
The proposad cameras elther 102 or K10 Impact-resistant with
Arethecs proposed tamper-proof and/or | axi5 P3245-L heving a bult-in tampering slarm. Covert camerss
11jcovent? arg alsy avallable, N/A 10
lfhe AXIS MS525-€ PTZ has 3 horlzontal field of view of 618"
5.7%and a verticel Reld of view of 37.2°-3.5%, The AXIS P3245-LV
has & horizontal field of view of 100%-36* and a vertical field of view
12|What is the field of view of the comeras proposed?  |pf 53°-20" N/A 5
The microphone s designed for vandal prone aress. The vandal
resistant faceplate has 2 louver for micraphone protection, In
Are the microphones you are proposling tamper addition, the microphone element Is dinarigidr d
proof? hausing to prevent damage from foreign objects. N/A 10
The unit comes with 20° pre-made cable with a stereo plug on one
Is the microphone Input volume level easily end that can plug directly to an 1P camera that has mic fevel audio
14|adjustable? How Is It adjusted? Ingut, NA 10
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is the system capable of adding any other type of
device to interface with the interview room? {for
example: notification light or communications from
sutside, secondary panel, wireless microphone}

Axon can Install 2 light outside of the room to indicate that s
rezording. Axon ¢an also install the cilent to a PPD desktop to
fivestream.

N/A

24

Briefly Describe the functionality of the software
portion of the proposed salution.

PG REEIVIEW 1§ B TEVOTGTIBnaTY SYStam Uesigned To Teverage the
banefits of both local and doud storage.

Axon Interview runs on your agency’s local network to record
Interviews. When the video captured Is so critical, your agency
cannat trust a straight to cloud platform where a slight loss of
connectivity could cause a oritical fallure, That Is why Axon
Interview solution runs on two recording servers, which both
independently and simul ly grab thelr own video feed and

microphone feed from the sources.

¥ one server falls, the second server captures everything. Now you
don't have to worry that you'li lose a 15-hour confession bacause 2
server crashed. At the end of the recording, the video file will
automatically begln offloading to the cloud, when the video has
bean fully offloaded (and auth i with a ¢ryptographic hash
funttion) the file witl ically purge from the server making
room for additlonal lnterviews.

After the Initlal recording and suthenticated upload, Axon

ik serves 3s the central repository for your interview room
assets. This hosted solution provid (imited, highly availabl
storage for your evidence with automated backup, total system
redundancy, advanced security, and more. This eliminates the
needs for an archive server allowing afficers to quickly retrieve
thelr Interview room assets at any time, retain evidence acoording
to your department policy, and instantly scale without Investing
s pedrtitionn! resnoe

N/A

25

How is the proposed software solution deployed and
supported?

Once the PPD has decided to implement Axon's Interview Room
salution, initlatlon and planning meetings will be held In orderto
detall the PPD's aims, success factors, constraints and risks. They
will also Identify the key stakeholders, detall the solutlons full
capabliities to the wider stakeholder group, Site surveys will be
carried out to enable pre-deploy works to be pl d and
then develop the detatled project plan.

The physteal deployment is broadly broken down into 5 work
packages. Other tasks such as acceptance testing will ocour In
another stage but may for practical purposes happen directly after
install. The scheduling of the tasks will be dependent on 2 number
of factors. No two customners are the same and the Axon project
manager will work with the PPD's project team to ensure all works
are captured and assigned appropriately.

Step 1. Back-Offica Solution Deployed

Step 2: Site Surveys

Step 3: Fixed Room Pre-Work

Step 4: Server and Client Software Installation
Step 5: Hardware instaliation

After the physicel deployment, Axon will assist with legacy data
migration, acceptance testing, and training of users

N/A

is the software web-based, application-based, or
hybrid? What web browsers doas the software

Axan Interview offers a Jocal interview room solution that
tessh with Axon Evidence, Axon's cloud-based,

turnkey dighal avidence management platform, Axen interview is
a hybirid solution. Axon Evidence is cloud based and can be
atcessed from any computer with Internet access. The system alsg
uses an Axen Interview server, client, and liver streaming software,
£.cam and tlient that needs to be Installed,

26|support (if applicable)? N/A
How s the proposed saftware solution Axon Interview utliizes an update agent that queries the serves to
~7|updated/uperaded? How often? find any new updates and instatls them automatically. NIA




What file format does the proposed system save

Axon Interview saves audio and video files in 3 MP4 file format.

38 jaudio/video files In? N/A 5
13 there s date/time stamp or 6ther metadats stamp |Axon cameras con embed & visual watermerk contalning the date
-able to be added to the audiofvideo file? and time In the upper-right corner of captured videos. N/A 5
As part of the Axon commitment to provide @ true software s a
service {5085} offering, the cloud pletform offers unlimited, highly
Can the proposed solution icatly archive files | pyaifable storage for captured assets, This aiows Instantaneous
ta a physical medium {such as DVD, Blu-Ray, or Hard |access to all evidence For a low, predictable cost without having to
A40|Disk)? ge archived date, N/A 5
A user {with the appropriale permission) can download a file on
Axon Evidence, and then copy it to 8 CD/DVD of Hash/thumb drive.
CDs and DVDs can be treated using any DVD or CD writing
software. Axon cameras record using MP4 format, which is
playable without the need for proprietary software.
Users can download individuat fites, or bulk download multiple
Can the proposed sofution manually download files [filesinan ISOorZiP fite farmat; either of which Is suitable for
to @ physical medium {such as DVD, Blu-Ray, or Hard removahie media. This offers Aexibility in packaging depending on
41|Disk) from the City's Local Network? PPD requirements. N/A 10
Axon Evid provides the following methods for sharing
id files, each allowed or prohibited by separate permission,
enabling administrators to closely control access.
Access Lists control Internal and external user access to evidence in
Axon Evidence. Each piece of evidence has an access list, so you
can individually manage access as needed. If the recipient with
wham you wish to share evidence via an external access fink does
Can the proposed solution share files to a user not have an Axon Evidence account, they will receive an emall with
outside of the Local City Network? if 0, how s this 3 link to create an atcount. An account must be created to
42connection secured? preserve the chain of custody, N/A 10
For any Axon Evidence partner agency, you can prohibit
permission to share, or allow the user to download only the file o
re-share it.
1f yes to above, can the user outside the Local City
Network manually download the files to a physical
43 Imedium {such s DVD, Blu-Ray, or Hard Disk}? N/A 10
Can sccess to the software Interface of the proposed Axon Evidence can be accessed via any Internet-connected device
systam/cloud solution be granted to any user un the using the (ateft versions of Mlcrowft- internet Explorer 11, Google
441City's Loce! Network? Chrome, Moxilia Firefor, Apple $Safari, snd Microsoft Edge. N/A 10
Axon Evidence supports role-based authentication and
Can custom user priveledges and rights be setfor 1y ahorization, Each user is assigned 2 role, which determines user
users accessing the software interface of the permissions. Parmissions contral levels of access ta faatures and
45 {proposed system/cloud solution? functions in Axon Evidence. N/A 10




Does the system software Integrate with Microsoft
50{Awre Government Cloud?

Axon Evidence Is hosted an Azure Government Cloud.

N/A

Does the proposed solution's software Include
51 iredaction software capabilities?

Yes, within Axon Evidence, users can leverage our builtin
redaction sulte—which includes our full-featured Redaction
Studia, at ie Redaction Assistant tools, end basic redaction
capabilities~directly fram the cloud.

Within Redaction Studin, users can access Redactlon Assistant
taols if implemented as an add-on to Axon's redaction sulte. The
three assistant tools—Including the MDT/MDC Tracker, Ucense
plates Tracker, and Faces Tracker~can help speed up the
redaction process by checking videos for common objects and

a ally adding mask segments to MDT/MOCs, license plates,
and faces thot have heen identified.

NJA

10

what types of behavior modifications are able to be
52|made to the system/companents?

Axon Evidence supparts role-based authentication end
authorization. Each user Is assigned a role, which determines user
permissions. Permissions control levels of access to features and
functions in Axon Evidence. Administrators assign the roles and
actlons of al} users and oreste ndividual user accounts with varying
degrees of access, a.g., administrative atcounts, basic user
accounts, ete, Aceount administrators can customize the roles and
authorization levels of each sccount user. This functionality was
treated to preserve chain of tustody and to darify what each user
Is permbtted to do. An agency administrator can copy the
permission settings from an existing role to 2 new role using the
duplicate function.

An unfimited number of roles can be supported and provide
granular access permissions to aliow you to configure the system
to mirror PPD’s normal nperating procedures. Administrators can
2lso add and edit roles as needed,

N/A

10

Can a fist of files be viewed In the software with the
ability to search, filter and sort by date, time, room,
53 jand any metadate flelds?

The search functionality In Axan Evidence s designed 10 minimize
the time spent by a user trylng to locate 2 video file, The search
interface cansists of a simpls layout, while stifl providing advanced
searching capabiiities and additional controls for how search
results are displayed. Search results are automatically updated as
users eniter filter Information.

To filter search results, 8 user enters specificinformation or

metadata—such as an evidence ID, owner, or date. Those entsles

will help reduce an agency’s entire catalog of evidence down to 3
d d tist of relevant evidence. In addition to standard

metadata filters, the Evidence Search page supports Altering
evidente by agency-spacific custom metadata Relds within the
advanced search sectlon ta narrow the results further,

N/A

10




How is the date and time synchronized with the

The Axon Interview solution will synchronize to the time
figured on the server. The time on the server may be

79

costs associated with these features.

{ate or non-activation of the camera,

/ system ybu are proposing? At what frequency? configured via 8 domaln controller, the NTP server, or internet, 1y, 5
The recording servers, which operate with a 24/7 buffer are
designed as an initial recording point only. At the end of each
recording, the video file will automatically begin offioading to Axon
Evigence. There is no set frequency for this to occur, the transfer
automaticatly begins ance the interview recarding has stopped.
When the video has been fully offloaded (end suthenticated with a
eryptographic hash function} the file will automatically purge from
ihe server making room for additional interviews. Axon Evidence is
How are the files transferred to cloud storage by the 3 single, contratized repository for your interview raom evidence
£7|system you are propasing? At what frequency? as well a5 any other form of digitel evidence PPD wishes to store. 1, A 5
Ason Evidence adminfstrators ean create custom retention
categories that determing how long a piece of evidence remains In
the system before being permanently deleted. Administrators
simply assign 2 name to Indicate the charge (burglary, assault,
How are files automatically purged based on homicide, etc.) and the desired retention period—determined by
retention periads by the system you are proposing? policy or state mandate—in days, weeks, years, or until manually
At what frequency? Is there a record of the deleted. An administrator can create an unlimited number of
automatic purgs and file Information visible in the custorn categories and will always be able to edit or delate a
category after it is added tothe system.
681system? Bory N/A 10
what instaliation of system components are included :::‘A:m m‘:::\;m:::‘; 261,;:;?:2 “f“:;: system
69 |with the installation provided in your proposal? P urprice. N/A 10
70| What would the City be responsible for Installing? Axon will be responsible for installing our interview room solution. NIA 10
Axon and Prologic would install your interview room solution. For
Would your installers be employees of your !nrg'er d‘eployrﬂfnt?, Axon typleally ;farmars with Prologie (TS to
71 |company, or subcontracted? assist with the deployment and mp afourp NI 5
ProLegic ITS first Incorporated on November 14, 2013, In Georgla
and I an active Domestic Limited Liabitity Company in the state.
Prologic ITS has been outfitting emergency responders for
approximetely 7 years. As a trusted subcontractor, Prologic has
haen responstble for providing nstal 1, a5 wall as warranty and
if subcontracted Installers, what company does your bresk-fix services, for Axon and continues to act as 8 valuable
72|propasal use for the installation? resource far our partnering agencles. N/A 5
what is the median cost {MSRP) of your Body Worn Axon Body 3 MSRP is $695.
73|Camera Solution per device? on Becy e N/A 10
Are thera any additional storage costs, software
costs, or contractual costs (other than Yes, there would be additional costs that are all based on BWC
§ tan selacted by PPD, Further, there are many options for
davice/warranty costs) for your Body Worn Camera [P
Solu tlo/n In2d dt;]on to)the Zosts of t:e coposed software add ons that PPD can select from to create a plan for
5 prop BWC program tallored to PPD.
74 {solution? N/A 10
What is the fallure rate of your Body Worn Camera :
75solution? 1n 2020, the Axon Body 3 had a failure rate of fess than 2%, N/A 10
All Axon Body 3 video evidence is uplaaded to Axon Evidence,
Does your Body Worn Camera solution Integrate Axon's central repositary for all evidence collected from our body-
76 with the physical devices in the proposed solution? | o™ €3menas, In-car cameras, and intervizw room solution. N/A 5
The Axon Body 3 was designed to integrate witl all of Axon's other
Does your Body Worn Camera solution Integrate law enforcement solutlons seamiessly, All Axan Body 3 video
" id is uploaded to Axon Evid Axon's central repository
with the software/cloud storage/management for ail evidence tollected trom our body-worn cameras, in-car
77 linterface in the proposed solution? camerss, and interview room soluth N/A 10
Does the PER USER ficensing Included in the The per user license included in our interview room solution does
proposad solution aiso include PER USER licensing for | include per user licensing far our Axon Body 3 cameras. Should
your Body Worn Camera solution, should that PPD decide o add body-worn cameras later in the life of the
solution be added at a later period within the life of {centract, all that would need 1o be purchased is the hardware and
78|the proposed contract? any additional software add-ons. N/A 10
Tha Axon Body 3 has the abllity to fivestream ($228/yr), suto
activate from In-car triggers{built into In Car Camera cost or
4279 /unit}, TASER anergy weapons{activation built into Taser 7 or
What additional feat Hered with Bod SPPM battery to older TASER CEW), or removing a sidearm from 2
; additional features are ollered with your BOGY 1y.10r (cast built into some BWC bundles or $249/unit), multl-
Worn Cam.era System {Live Yiew, Weapon cam recording to get different vantage points from any Axon
Manipulation Recording Activation)? Please indicate {camera, and 18 hour vides recall to retriave video in the event of 3
N/A 5




Please provide a Hst of 2ll companies acquired by
your company in the Law Enforcement
video/evidance market throughout your company's

TR TR A, T0LR; KSR BRntunted our scamsiion & vty T
{VIEVU) from Safarifand, LLC {Ssfarlland). As 2 component of
Safarifand’s business, the VIEVU brand accompanied a line of body-
worn cameras and 3 cloud-hased evidence management system.
The purchase price consisted of cash, stock, and stock earn-out.

On February 9, 2017, Axon (then named TASER International, inc.)
issued a press release announcing two scquisitions to launch a new,
artificial intelligence group called Axon Al The acquired
technologies and teams of researchers and engineers have helped
acealerate the introduction of new Al-powered capabilities for
public safety. These acquisitions indude:

OEXTRO, INC -~ The first camputerwvision and deep laarning system
to make the visual contents in videa searchable in real-time. This
technology has allowed agenties and departments to quickly
isolats and analyze the most important seconds of footage from
massive amounts of video data, as well 83 form the technology
backbone of our Axon Al platform.

MISFIT, INC. - The Computer Vision team azquired from Fossit
Group, Inc.'s acquisition of Misfit, inc. The team inciudes machine-
vision hars f d on Imp g the accuraty, efficency,
and speed of processing images and video,

Togethes, these acquisitions have enabled Axan DEMS custemers
10 gain more insight from video, photos, snd audio to help
improve training, operations, and community engagement. The

10

91 [history. Condeial termsont ihe trpnastinng were ped Aiscinsand N/A
is your company in negotiations with any other '
company regarding the purchase/acquisition of part
or whole of your company, or regarding the
purchase/acquisition of part ar whole of the No, Axon is not In any negotiations with any other company
company you are in negotiations with? If so, please  jregarding the purchase or acquisition of part or the entire
provide Information as to which company Is seeking pany.
to acquire part or whola of your company, or what
cornpany you are seeking to acquire part or whole
2iof. N/A 10
Springfield Police Department
Axon Products: Axon Body 3 BWC, Axon Fieet 2 In-Car, and
interview Room
Contact Name: Michae! Gordner
Contact Emall: Michae! Gardner@springfield.ilus
E IL Police Depi t
Axon Products: Axen Body 3 BWC, Axon Fleet 2 in-Car, and
Interview Room
Contact Name: Broin Barty
Contact Emall: bbartz@dityofevanston.org
Waukegan, il Police Department
Axon Protucts: Axon Boty 3 BWC, Axon Fleet 2 In-Car, and
Interview Room
Please provide a Cllent List/Reference List of clients Itontact Wame: Robert Beach
93 using the proposed solution, Contact Email: robent.beach@waukeganilgov /A 10
In addition to the references provided above, please see the
following in Hlingls ty using Axon's BWC solution:
Blogmington, i Police Depantment
Axon Products: AB3, Fleet 2
please provide a Client List/Reference List of clients | Contact Name: Ken Bays
94 using you Body Worn Camera solution Contact Emait: kioys@citybim.org N/A 10
pirase sen the 4 references provided above that currently use
Please provide a Client List/Reference List of clients  |axgn's in-Car camiers solution as well as.other Axon scosystem
951using you In Car Video Solution solutions. NfA 10




Please describe ClIS compiiance for both the
99 application and storage,

Axon Evidence was deslgned and 1s operated 1o ensure that It Is
compliant with the FBI CIIS Security Policy. Custamers can be
assured that thelr digital datais protected by a robust Information
security program that is designed to exceed the CIiS security
requirements as well s provide protection against curcent and
emerging threats,

Axon acknowledges and abides by il aspects of the CIIS Security
Addendum, and we are cant Hy d to ing CJIS,
a5 the QIS Securlty Addendum Isincluded by ref e into the

Axon Master Services and Purchasing Agreement.

All Axon CliS-authorized personnel are required to complate CIS
security training In compiiance with the CIIS Securlty Policy, Axon
uses "CIIS Online' from Pesk Performance Solutions to conduct and
coordinate CiS-specific security tralning. Axon personnel tralning
records are avatiable to customers within the CIIS Online Systern.
Any additional PPD-specific ity awareness training can be
onducted as required.

In addition to security awareness training, Axon CliS-authorized
personnel have undergone state and federal fingerprint-based
chacks In certaln states, Axon Is prepared 16 coordinate with PPD
to ensure that all Axon CliS-authorized personnet undergo checks
in alignment with the requirements of PPD,

Axon’s CAS compliance status has been validated Independently by

L8 ACE and the underivine Security proetam s sidiied an st leas [N/A

10

Will the company send legal representation to
present in a legal case in the event there is 3 court
case or hearing pertaining to use and application of
the proposed sy requiring testimony a5 to the
100 validity of their proposed technology?

Axpn employs experts In technolegy and Information security, who
¢an testify in court for PPD. Axon will send an employed expert to
testify In court matters free of expert fee charges {capped 3t 100
hours per year and exciuding reasonable travel expenses) solely In
redgtion to the Axon Evidence product lines regerding data security
and chaln of custody matters. PPD must provide Axon with
reasonable notice, in no event less than flve business days, If PPD
reguites more than 100 hours per year during the term of the
contracs, an hourly rate will be negotiated by the purties, and
trave! expenses will be reimbursed by PPD at GSA per diem rates,
Anything outside the scope of the expert testimony described
above is subject to the Expert Witness Terms and Conditions and
Fee Schedule logated at
htaps:/fretuens.oxon.com/Docurnents/Expert %D ep% 05 chedule,

pdf. N/A

10

Wil the company send legal representation to
present in a legal case In the event there is 3 lawsuit
pertaining to use and application of the proposed
101|system?

Yes, s stated sbove, Axon will provide experts in our technology
and informatlon security who can testify in court for PED.

N/A

10




CITY OF PEORIA
BID/PROPOSAL

The executing of this form certifies understanding and compliance with the total proposal package.

PROPOSAL SUBMITTED BY: 7
Axon Enterprise, Inc. # 03446-180630
Company Peotis EEO Certificata of Campliance Number

17800 N. 85th Street
Idress

Scottsdale AZ 85255 480.905.2000
City State Zip Daytime Telephone #

800.978.2737 Ryan Litnher
After Hour Telephone # Contact Person {Please print or type)

contracts@axon.com
Emall

James Zito VP, Accounting
Name of I{f\uthorized Agent or Officer Title

Signature of Authorized Agent or Officer

07.20.2021
Date

PLEASE MARK ENVELOPE: PROPOSAL # 10-21

30



